Chinh sach bdo vé thong tin ca nhan
& Muc dich va pham vi thu thap

Viéc thu thap dir liéu chu yéu trén San giao dich Ns-affiliate.com bao gém: ho tén, email,
dién thoai, dia chi, can cudc cong dan/ma s6 thué c4 nhan. bay 1a cac thong tin ma
Ns-affiliate.com can nguoi dung (bao gom ca ngudi mua, ngudi ban trén San giao dich) cung cip
bét budc khi dang ky tai khoan nham dam bao quyén lgi cho cho ngudi ding.

Nguoi dung s€ tu chiu trach nhiém vé bao mat va luu gilr moi hoat dong st dung dich vu
dudi tén ding ky, mat khau va hop thu dién tir cia minh. Ngoai ra, ngudi dung co trach nhiém
thong bao kip thoi cho San giao dich Ns-affiliate.com vé nhitng hanh vi sir dung trai phép, lam
dung, vi pham bao mat, luu giir tén dang ky va mat khau cua bén tht ba dé c6 bién phap giai

quyét phu hop.

& Pham vi sir dung théong tin

San giao dich Ns-affiliate.com st dung thong tin nguoi dung cung cap dé:

- Cung cép cac dich vu ciia Ns-affiliate.com;

- G cac thong bao vé cac hoat dong trao ddi thong tin giita ngudi dung va San giao dich
Ns-affiliate.com;

- Ngan ngura cac hoat dong pha huy tai khoan cua nguoi dung hoac cac hoat dong gia mao
Nguoi dung;

- Lién lac va giai quyét voi ngudi ding trong nhiing truong hop dic biét.

- Khong str dung thong tin c4 nhan cuia nguoi dung ngoai muc dich xac nhan va lién h¢ co
lién quan dén giao dich tai Ns-affiliate.com.

- Trong truong hop c6 yéu cau ciia phap luat: San giao dich Ns-affiliate.com co trach
nhiém hop tac cung cap thong tin ca nhan ngudi dung khi c6 yéu ciu tir co quan tu phap
bao gém: Vién kiém sat, toa 4n, co quan cong an diéu tra lién quan dén hanh vi vi pham
phap luat nao d6 ctia nguoi dung. Ngoai ra, khong ai co quyén xdm pham vao thong tin ca

nhan cua nguoi dung.



& Thoi gian luu triv thong tin

Dit liéu ca nhan ctia Nguoi dung s& dugc luu trit cho dén khi ¢6 yéu cau hiry bo hodc tu
nguoi dung dang nhap va thuc hién huy bo. Con lai trong moi truong hop thong tin ca nhan

nguoi dung s€ dugc bado mat trén mdy chu cua Ns-affiliate.com.

® Nhitng ngwoi hodc té chirc cé thé dwoc tiép can vdi thong tin cd nhén:
Péi tugng dugc tiép can véi thong tin ci nhan cta ngudi dung thudc mot trong nhirng

truong hop sau:
- Céng ty TNHH Phan Mém Ky Nguyén Sb

- Céc dbi tac co ky hop dong thuc hién mot phan dich vu do Cong ty TNHH Phan Mém Ky
Nguyén Sb cung cip. Cac ddi tic ndy s& nhan dugc nhing thong tin theo thoa thuan hop
ddng (co thé mot phan hodc toan bo thong tin ty theo diéu khoan hop dong) dé tién hanh

hd tro nguoi dung str dung dich vu do Cong ty cung cap.
- Pon Vi Van Chuyén Lién Két 1a Tong Cong Ty C6 Phan Buu Chinh Viettel

- Co quan nha nu6c khi c¢6 yéu cau Cong ty cung cip thong tin ngudi ding dé phuc vu qua

trinh diéu tra.

- Ngudi mua va ngudi ban xay ra tranh chap va yéu cau Cong ty 1a don vi hoa giai.
% Dia chi ciia don vi thu thdp va qudn ly thong tin cd nhin

- Céng ty TNHH Phan Mém Ky Nguyén Sb

- Tru so chinh: 177/24 Pudng 3/2, Phuong 11, Quéan 10, TP. H6 Chi Minh

- Dién thoai: 028 62680611

- Email: hotro@ns-affiliate.com
% Phwong ti¢n va cong cu dé ngwoi dung tiép cdn va chinh siva dit li¢u cd nhdn cia

minh.



Nguoi dung co quyén tu kiém tra, cap nhat, diéu chinh hodc hiy bo thong tin ca nhan cta
minh bang cach ding nhdp vao tai khoan va chinh stra thong tin ca nhan hodc yéu cau

Ns-affiliate.com thyc hién viéc nay.

Nguoi diung c6 quyén gui khiéu nai vé viéc 16 thong tin cac nhan cho bén thir 3 dén Ban
quan tri ciia San giao dich Ns-affiliate.com. Khi tiép nhan nhitng phan hoi nay, Ns-affiliate.com
s& xac nhan lai thong tin, phai c6 trich nhiém tra 15i Iy do va huéng dan nguoi dung khoi phuc

va bao mat lai thong tin.
- Zalo OA: 0969773313

- Email: hotro@ns-aftiliate.com
& Cam két bao mat thong tin cd nhan ngwoi diing

Thong tin cta ngudi dung duoc cam két bao mat tuyét dbi theo chinh sach bao vé thong
tin c4 nhan ctia Ns-affiliate.com. Viéc thu thdp va st dung thong tin ca nhan chi dugc thuc hién

khi c6 sy dong ¥ cta ngudi dung, trir nhitng truong hop phép luat co quy dinh khac.

Khéng st dung, khong chuyén giao, cung cap hay tiét 16 cho bén thir 3 nao vé thong tin

c4 nhan cta ngudi dung khi khong co su cho phép dong ¥ tir ngudi dung.

Trong trudng hop may chu luu trit thong tin bi hacker tan cong dan dén mat mat dir liéu
ca nhan nguodi dung, Ns-affiliate.com s€ cé trach nhi€ém thong bao vu viéc cho co quan chuc

ning diéu tra xir Iy kip thoi va thong bao cho nguoi dung dugce biét.

San Giao dich Ns-aftiliate.com yéu cu nguoi dung khi tao tai khoan, thyc hién giao dich
qua San Ns-affiliate.com phai cung cip diy dii thong tin ca nhan c6 lién quan nhu: Ho va tén,
email, di¢n thoai, dia chi, can cudc cong dan/ma s6 thué va chiju trach nhiém vé tinh phap ly cua
nhitng thong tin trén. San Giao dich Ns-affiliate.com khong chiu trach nhiém cling nhu khong
giai quyét moi khiéu nai c6 lién quan dén quyén loi ctia Ngudi ding d6 néu xét thiy tit ca thong

tin c4 nhan ctia nguoi ding d6 cung cap khi dang ky ban dau 1a khong chinh xac.
& Co ché tiép nhan va gidi quyét khiéu ngi lién quan dén viéc thong tin cd nhén

nguwoi dung



Trong bat ky trudng hop co thic méc, gbp y nao lién quan dén chinh sach bao mat cia
San Giao dich Ns-affiliate.com va lién quan dén viéc thong tin cd nhan bi sir dung sai muc dich
hodc pham vi da thong bao trong chinh sach nay, nguoi dung c6 thé guri phan anh theo cach thirc

sau:
Budc 1: Ngudi ding gti phan hdi theo phuong thire:
- biachi: 177/24 Budng 3/2, Phuong 11, Quén 10, TP. Hb Chi Minh
- Zalo OA: 0969773313
- Email: hotro@ns-affiliate.com
Budc 2: Doi ngii hd tro tiép nhan yéu cau va ciing cac bén lién quan giai quyét.
Thoi gian xir 1y khiéu nai/phan anh lién quan dén thong tin c4 nhan ngudi dung tdi da 1a 15 ngay
lam viéc ké tir ngay nhan duoc khiéu nai.
Budc 3: Ns-affiliate.com guri phan hdi cho Nguoi dung vé két qua xtr Iy ddi véi khiéu nai lién
quan dén dir liéu c4 nhan.
Trong truong hop khong kiém soat dugc tinh hinh, ching t6i s& lién hé voi cac co quan chirc

nang dé giai quyét.



