Quy ché hoat dong

CONG TY TNHH PHAN MEM CONG HOA XA HQI CHU NGHIA VIET NAM
KY NGUYEN SO Péoc lap - Tu do - Hanh phuc
S6: / TPHCM, ngay thing  ndm 2025

QUY CHE HOAT PONG CUA SAN GIAO DICH
THUONG MAI PIEN TU NS-AFFILIATE.COM
l. Nguyén tic chung
1. Muc dich va nguyén tic chung

- San giao dich Ns-affiliate.com do Cong ty TNHH Phan Mém Ky Nguyén S6 (Cong ty)
thuc hién hoat dong va van hanh. Nguoi dung trén san giao dich dién tir 1a cac thuong
nhan, ca nhan c6 hoat dong thuong mai hop phép dugc Ns-affiliate.com chinh thirc cong
nhan va duogc phép st dung dich vu do San giao dich thuong mai dién tr Ns-

affiliate.com va céc bén lién quan cung cap.

- Nguyén tic nay ap dung cho ngudi dung dang ky tai khoan va st dung San giao dich

Thuong mai dién tir Ns-affiliate.com dé mua ban hang hoa.

- Thuong nhan, ¢4 nhan tham gia giao dich tai San Giao dich thuwong mai dién tir Ns-
affiliate.com tu do thoa thuan trén co so ton trong quyén va loi ich hop phap cua cac

bén tham gia va khong trai v4i quy dinh cia phép luat.

- Thong tin vé thuong nhan, c4 nhan tham gia trén Ns-affiliate.com phai minh bach va

chinh xac.

- San pham tham gia giao dich trén San giao dich thwong mai dién tir Ns-affiliate.com
phai dép ung day du cac quy dinh cta phap luat c6 lién quan, khong thudc cac truong
hop cAm kinh doanh, cdm quang c4o theo quy dinh cta phap luat.

- Hoat dong mua, ban San pham qua San giao dich thwong mai dién tir Ns-affiliate.com
phai dugc thuc hién cong khai, minh bach, ddm bao quyén lgi cua ngudi mua.

- Tit ca cac ndi dung trong Quy ché nay phai tuan tha theo hé thong phap luat hién hanh
cta Viét Nam. Nguoi dung khi tham gia vao San giao dich Thuong mai dién tir Ns-

affiliate.com phai tu tim hiéu trach nhiém phép 1y ctia minh d6i véi luat phap hién hanh
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ctia Viét Nam va cam két thuc hién ding nhitng ndi dung trong Quy ché ciia San giao
dich Thuong mai dién tir Ns-affiliate.com.

Link truy cap

- Dia chi truy cap website danh cho Nguoi mua: Ns-affiliate.com
- Dia chi truy cap website danh cho Nguoi ban: Ns-affiliate.com
Quy dinh chung

Tén Mién San Giao dich Thwong mai Dign tii:

San giao dich Thuong mai dién tir Ns-affiliate.com do Céng ty TNHH Phan Mém Ky Nguyén
S6 phét trién véi tén mién la: Ns-affiliate.com (sau ddy goi tit la: “Ns-affiliate.com” hoic

“website Ns-affiliate.com”).
Dinh nghia chung:

- Nguoi ban: 1a cac doanh nghi¢p, ho kinh doanh hodc ¢4 nhan c6 nhu cau dang ban cac
san pham trong linh vuc 1am dep, cham soc co thé trén website Ns-affiliate.com.

- Nguoi mua: 1a thuong nhén, t6 chic, ¢4 nhan c¢6 nhu cau tim hiéu thong tin va dat mua
cac san pham duoc dang tai trén Ns-affiliate.com ctia nguoi ban.

- Nguoi dung: bao gdm ca ngudi ban va ngudi mua tham gia trén Ns-affiliate.com.

Ngudi dung tham gia giao dich trén San giao dich Ns-affiliate.com 1a thuong nhan, t6

chtrc, cd nhan c6 nhu cdu mua ban san pham trén Website.

Nguoi dung phai dang ky ké khai ban du cac thong tin ca nhan c6 lién quan, dugc Ban
quan tri Ns-affiliate.com chinh thirc cong nhan va dugc phép st dung dich vu trén Ns-

affiliate.com.
Khi hoat dong va tham gia giao dich trén Ns-affiliate.com, ngudi dung hiéu rang:
- Nguoi dung c6 thé tao mot tai khoan ca nhan cia minh dé str dung.
- Nguoi dung c6 thé mua ban san pham theo dung gia va quy chuan theo diing cam két
ctia thuong nhan hop phap da cong bd trén san.
Nbi dung ban Quy ché nay tuan thu theo cac quy dinh hién hanh cia Viét Nam. Nguoi

dung khi tham gia vao San giao dich Ns-affiliate.com phai ty tim hiéu trach nhiém phap
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1y ctia minh d6i voi luat phap hién hanh cta Viét Nam va cam két thyc hién ding nhimg

ndi dung trong Quy ché cua San giao dich Ns-affiliate.com.
I11. Quy trinh giao dich
1. Quy trinh danh cho ngwoi mua

Khi ¢6 nhu cau mua san pham dugc ban trén website Ns-affiliate.com, ngudi mua c6 thé thuc

hién cac budc nhu sau:
Buére 1: Tim kiém, tham khao thong tin San pham.
- Ngudi mua tim kiém San pham bang cong cu tim kiém trén website;

- Hodc nguoi mua co thé tim theo danh muc san pham da c6 trén website

Ghﬁm s6c da Q)

TAT CATIM KIEM

Bang dé riia mat B& san pham hé trg rifa
maét va cham séc da...

20.000 VND 5.773.000 VNB

Coco Shop Linh Lys Beauty Box
Ha Nai D4 ban 0 Paban 0

Budérc 2: Xem chi tiét San pham

Chon xem chi tiét dé tham khao thong tin san pham va so sanh v6i nhitng ngudi ban khac trén website

Ns-affiliate.com;
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Bd san pham hé trg rda mat va cham séc da
chuyén sau ageLOC LumiSpa iO danh cho da
thusng

INUSKIN,
& Ma san pham: SP00000014
® =/ 5.773.000 VND
- S8 lugng
. (100 san pham c6 san)
“Ufcomee

Chi tiét san pham:
agelLOC® LumiSpa iO 13 mét thist bi cdm tay chifa pin dudc sac bang bd sac til, dudc sU dung dé hd trd lam sach va cham séc da mit bing chuyén déng xoay dio déc dio.

Bao gém

Thiét bi ageLOC LumiSpa iQ

B3u cham soc

Sac t USB

Huéng dan s dung nhanh

Huéng dan sif dung dugc dung trong hép carton

Bdo hanh: 2 ndm ké t ngay mua hang

Céng dung:

agelLOC® LumiSpa IO ldude si dung dé hé trd lam sach va cham séc da mat bang chuyén déng xoay dao déc déo.

Hudng dan s dung:

Cac Budc

1 K&t ndi ageLOC Lumispa iO véi Ung dung Nu Skin Vera dé trai nghiém toan bé tinh nang cla san pham

2 Lam udt mat véi nudc va thoa déu mét lugng sifa rifa mat ageLOC Lumispa trén khap mat

3 Lam udt ddu cham soc dudi voi nudc

4 An nguén dé bat dau chu trinh cham séc

Thiét bi cé thé dugc két ni vdi mét Ung dung bang céng nghé khéng diy tdm ngén va nhan dién céc d3u chdm séc bing céng nghé K&t néi trudng gén (NFC).

Xern thém huéng dan sl dung va an toan: Chi tiét trong quyén Hudng dan sif dung dinh kém may.

Xuat xd, nguén géc:

Xuat x(: Thigt bi: Trung Quéc; SUa ria mat: Hoa Ky

Thuong hiéu:

ageLOC LumiSpa i0

Trong lugng:

1009

Ngay san xuat/HsD:

HSD SUa rla mat: 21/9/2026

Huéng din bao quan:

- Khéng st dung héa chat hedc chat mai mén manh trén thiét bi LumiSpa.
- Pé xa tdm tay tré em

- Gill 6 cam va bd phén sac pin khéng tiép xtc véi nudc hodc mai trudng m udt

- Khéng dung cho ving da tén thudng hodc cé vét thuang hé.

Théng tin canh bao:

Canh bao:

- Khéng sif dung héa chit hodc chat mai mén manh trén thiét bi Lumispa.

- bé xatim tay tré em

- Gitf 6 ¢&m va bé phan sac pin khéng tigp xUc véi nude hodc mdi trudng dm ust

- Khéng dung cho ving da tén thudng hodc cé vét thugng hé.

Xem thém hudng din si dung va an toan: Chi tiét trong quyén Hudng din si dung dinh kém may.
Tén ddn vi chiu trdch nhiém vé san pham:

Nha nhap khau: Nu Skin Viét Nam
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Budrc 3: Dit hang san pham

Sau khi dd chon dugc san phim, nguoi mua chon “Mua ngay” hoidc “Bé gid”

Budc 4: Nguoi mua nhap thong tin nhan hang, kiém tra thong tin san pham va chon thanh toan dé xac

nhén dat hang

GIO HANG

Ro- o

NU SKIN,

Wesmbs

THONG TIN BAN MUGN CHINH SUA

B san pham ho trg rifa mat va cham séc da
chuyén sau ageLOC LumiSpa iO danh cho da
thudng

M3 san pham: SPO0000014

5.773.000 VND

S8 lugng

(100 san pham c6 sén)

Ho va tén Email
[ Mei ban ho va tén ] [ Méi ban dign Email J
bién thoai Diachi
[ Mai ban di&n sb dién thoai ] [ Meri ban dign sé Bja chi J
Thanh phd Quan Phugng
[ M@l ban chon thanh phé v} [ Méi ban chon quan v] [ Mai ban chon phudng v}
SAN PHAM
e B& san pham hb trg rifa mat va cham séc da chuyén siu ageLOC LumiSpa iO danh cho da thudng 5.773.000 VNB o
5.773.000 VND
S6 lugng (100 san pham cé sén)
PHUGNG THUC THANH TOAN

© Thanh toan khi nhan hang (COD )

TONG DON HANG

Tam tinh

TONG CONG

5.773.000 VNB

5.773.000 VND
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CHUC MUNG BAN DA
DAT HANG THANH CONG

Bdn hang cla ban d3 dudc dit thanh céng! Vui

lbng kiém tra email dé xem théng tin don hang.

Tiép

Bude 5: Nguoi mua theo doi don hang tai muc “Don hang”

e Bon hang
shii | 0987654321

SHII MBDH: 221344982641
Trang thai: Bang kiém tra
. - . " N 444 Crmt8, Phudng Bach Mai, Quan
[- Théng tin khach hang ] Hai Ba Trung, Thanh PhS Ha Noi
- - ®  B&san pham hé trg rda
™ bHaonhang A mat va cham séc da...
Y S8 ludng: 1
[m Ngén hang ]
Téng chi phi: 5.773.000 VND
(e omen )
[ (+ Pangxuat ]

LINH LYS BEAUTY BOX

THONG TIN KHACH HANG

Ho va tén Email
| shii || bubuzsoa@omail.com
Bién thoai BDia chi
\' 0087654321 || 444 cmrs \
Phudng Quan Thanh Phé
| Phuding Bach Mai || Quan Hai Ba Trung || Thanh Pnb Ha Nai
SAN PHAM
© B& san pham h trg rifa mat va cham séc da chuyén sdu ageLOC LumiSpa i0 5.773.000 VNP
| danh cho da thudng
|
5.773.000 VND
56 lugng: 1

PHUGNG THUC THANH TOAN
Thanh tean khi nhan hang (COD)

TONG DON HANG
Tam tinh 5.773.000 VNB
TONG CONG 5.773.000 VND
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2. Quy trinh danh cho ngwoi ban

< Quy trinh ding Ky tai khoan

Budc 1: Nguoi béan tao tai khoan bang cach chon muc “Ping ky gian hang” trén trang chii, hé thong

s& dan link vé trang dang ky:

N & Affiliate

Nén Tang Ban Hang Danh Riéng Cho Nganh Hang
Ché&m Séc Suc Khoe & Lam Dep

Hay dat tén cita hang *

.ns-affiliate.com

Viét lign khéng dau

S8 dign thoai ©

Email ¥

bubu2804@gmail.com

Mat khau *

Nhap lai mat khau *

Mai ban dién lai mat khau

Buwdéc 2: Sau khi tai khoan ngudi ban duoc Ban quan tri kich hoat, ngudi ban c6 thé diang nhap vao tai

khoan:

N & Affiliate

Ho va tén *

Me&i ban dién ho va tén clia ban

Tinh thanh *

Vui long chon ~

Ma s6 thué *

Mé&i ban dién ma sb thué cia ban

Loai hinh kinh doanh *

Ho6 kinh doanh Doanh nghiép Ca nhan
Téi khéng phai 1a ngudi ‘n,
méy IECAP.TCHA
Baio mit - Didu khotn

Bing viéc ding ky, ban da ddng y vé Quy ché hoat déng & chinh sach

Ban da c6 tai khoan ? Bang nhap

Nén Tang Ban Hang Danh Riéng Cho Nganh Hang

Cham Sdc Suc Khoe & Lam Pep

Email

Mé&i ban nhap email cda ban

Mat khau

Mat khau

[ bang ky

Quén mat khau

) T
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Buwéc 3: Sau khi ding nhép thanh cong, ngudi ban cé thé thiét 1ap gian hang bao gém diéu chinh trang

ban hang, cap nhat thong tin ca nhan, ....
- Thiét ldp trang cd nhdn

Théng tin ca nhan

ACCOUNT STORE

ACCOUNT STORE

Email lién lac : nsaffiliate. demo@gmail com

ACCOUNT STORE
Danh sach danh muc

"a sl \

-,
74
CHAM SOC DA MAT CHAM s6C TOC

Danh sach san pham cua ban

Q, Tim kiém san pham theo t&n

Bang cip nhat dif ligu

Banner cudi trang

- Cdp nhdt thong tin nguoi ban
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Anh dai dign *

Dung lugng tép t5i da : 30 MB. Sinh dang hé trg: jpa, jpeg, png
Hay ding tai hinh dinh dang vubng dé hién toan b khung hinh

& Taidnh lén
™
Tén hién thi *
ACCOUNT STORE 14/50
Tiéu @é phy *
ACCOUNT STORE 14/50

Email lién lac *

nsaffiliate.demo@gmail.com @gmail.com

S5 dién thoai *

0936236236

Tinh thanh *

H& Chi Minh ~

Ma s8 thug *

0306904073

Loai hinh kinh doanh *
Hé kinh doanh ) Doanh nghiép Ca nhan

Tén doanh nghiép *

M@i ban dién t&n doanh nghiép cla ban

File gidy phép *
Binh dang hé trg: .pdf

& Tai file PDF |én

< Quy trinh ding san phim
Bwéc 1: Tao danh muc san pham

- Trén trang quan tri chon “Danh muc san pham” va “Thém mai”

NS Affiliate  TRANGCHU BAOCAO QUANTRI TAIKHOAN DANH MUCSAN PHAM SANPHAM DANG XUAT a

€ Quay lai
Thém mdi

DANH SACH
<% Cham séc cd thé

o Cham séc da mat

Ly

<% n Cham séc tée

Luu ¥: ban c6 thé di chuyén cac danh muc bing cach gill chudt trai vao "¢

- 5
Hup | Luu danh séch
\ J

va kéo tha téi vi tri ban mudn.

- Nhap thong tin va “Thém danh muc”
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THEM DANH MUC

Tén danh muc *

Chon nhém *

| Vui lang chon nhém vl
Anh danh muc *

Binh dang hé trg: jpa, jpeg, png

X, Tai &nh 1&n
Mo Image available
s . ™
béng Thé&m danh muc
i A

THONG BAO

Thém danh muc san pham thanh céng

. ) ) !
L O lai trang nay ) Quay vé trang chinh

Budc 2: Dang san pham

- Trén trang quan tri vao muyc “San pham” chon “Thém mai™:

DANH SACH SAN PHAM

CHAM SOC €O THE

(-

Dé&u Gdi Budi Cocoon
Khéng Sulfate Va Gia...
Tén khai 12

269.000 VND

Luu y: ban cé thé di chuy@n cac san pham bing cach gilf chudt trai va kéo tha tdi vi tri ban muén.
Huy Luu danh sach

- Nhap thong tin san pham theo form yéu cau va chon “thém san pham”:
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THEM SAN PHAM

Anh dai dién *
S6 lugng *

Binh dang ha trd: jpa, jpeg, png

X Taianh lén .
Thuong hiéu

Hinh anh dinh kém
Binh dang hé trd: jpg, jpeg, png

& Taialbum |én

File chdng nhan san pham *

No image available

Xuat xid, nguén géc *

Chi tiét san pham *

Normal ¢ A 7 SansSeif 3 B I U S % = =
Binh dang ha trg: pdf X, x* _ I
2 = i
X, Taifile PDF I&n
Ten ™

M3 san pham *

Trong lugng (Gr) *

Danh muc *

Chon danh muc - Chiéu cao (cm)

Gid ban ctia ban ™
Chiéu réng (cm)

. *
Sé lugng Chiéu dai (em)
" *
Cong dung
Normal ¢ A %  sansSeif ¢ B I U S & ==
x, x* = K
Ngay san xuat/HSD *
01/01/2025 - 01/01/20...
Théng tin canh bao *
Normal + A % sSansSedf ¢+ B I U S5 @ = =
Hudng dan sllld\,mg* x, X* = L
Normal + A & SansSerif ¢ B I U & @ I =
X, X = L
Tén ddn vi chiu trach nhiém vé san pham *
Normal ¢ A & SansSeiif ¢ B I U S5 & I= =
HuBng dan bao quan * x, X! = I
Normal ¢ A %  SansSeif ¢ B I U S % = =
x, x* = K

Néu san pham da tirng duoc ngudi ban tao trude d6 va di xoa, san pham cii s& dugc luu trong

danh sach “San pham da tao”. Néu tiép tuc ban lai san pham cii, nguoi ban cé thé vao “San pham
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di tao” dé chon san pham dé dang tai ludn. San pham da tao nay van s& can su xét duyét cia ban quan
tri dé hién thi 1én gian hang nguoi ban.
Bwéc 3: Quan Iy san pham

- San pham sau khi ding s& ¢ trang thai chd duyét. Ngudi ban c6 thé theo doi trang thai

san pham dé di€u chinh néu can

NSA{hnaae WANG CHU  BAOCAD QUANTRI TAIKHOAN DANH MUC SAN PHAM  SAN PHAM  DANG XUAT w
a Trang ¢4 nhan B Bai vi&t gidi thidu ban than E Lich sif @dn hang D Phudng thide van chuyén
o DemoBeautyStore — Ban hang Khéch hang Téng tién Chua kich heat
DemoBeautyStore ns-affiliate.com ( @ Chinh sta y ° ° o

( & Chinh sta

(German) , T

B ehuong thic thanh toan B magiamgia B quan iy aanh gis caa khach hang
Thanh todn khi nhin hang { COD) S8 lugng mi gidm gis o $6 ludng dnh gid o
@ Cap nhat ma gidm gis uj: Xem :.

Danh séch san pham cia ban

Q Tim kiém san phdm theo tén

Sdn phSm d dudc duyst | sdnphSmdangchiduyét | |  Sanphdmbitichdi | | San pham bixca

Déu Gbi Budi Coeoon
Khéng Sulfate Va Gid...

269.000 VND

- San pham néu dap Ung céc yéu cau cia San sé dugc duyét va hién thi trén gian hang

nguoi ban.
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Linh Lys Beauty Box
Da sach, déng chat
Email lién lac: linhly@nuskin.com

0

Cam k&t chi chia sé nhang san phdm minh da tung trai nghiém tot.

DANH MUC
THIET Bl LAM DEP CHAM SOC CA NHAN

TAT CA SAN PHAM

[Q Tim kiém san phdm theo ten ]

THIET BI LAM DEP

BS sin phim hé trg
ria mat va cham s...
5.773.000 VND

Budce 4: Quan 1y don hang
- Sau khi c6 ngudi mua dat hang, nguoi ban vao muc “bao co” dé theo ddi don hang va

tién hanh xur 1y don hang

Nsaﬂiﬁa!e TRANG CHU  BAOCAC QUANTRI TAIKHOAN DANH MUC SAN PHAM SANPHAM  DANG XUAT g
Doanh s& San pham DS khach hang dit hang

Unique click @ Total click @ SLddn hang @ Thu nhap @ SL ddn da huy @

17 23 o Ban o VND o Bon

[ ] a J { Tim mé don hang Q } [ Tétca ~ }

DANH SACH BON HANG

Chua cé don hang nao
- Tai muc “bdo c40”, nguodi ban cling c6 thé theo ddi danh sach sdn pham bén va thong ké

s0 li€u ban hang

NSAfﬁnagg TRANG CHU  BAO CAG QUANTRI TAIKHOAN DANH MUC SAN PHAM SAN PHAM DANG XUAT a

Doanh s& San pham DS khach hang dat hang

o )

DANH SACH SAN PHAM

Chua cé san pham nao dugc ban
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Sﬁlffma[e TRANG CHU  BAO CAO  QUANTRI TAIKHOAN DANH MUC SAN PHAM SANPHAM  DANG XUAT E

Doanh s& San pham DS khich hang dit hang

0 )

DANH SACH KHACH HANG

Chua c6 khach hang nao mua hang

3. Quy trinh giao nhin vin chuyén
< Chinh sach kiém hang

Kiém hang 1a viéc kiém tra cac sdn pham nhan dugc trong kién hang ngudi mua nhan dugce so
sanh voi cac san pham trong don hang ma ngudi mua da dat hang. Nguoi mua duge dong kiém véi
nhan vién giao hang tai thoi diém nhan hang. Viéc kiém hang & day la kiém tra ngoai quan cia san

phém duoc nhéan, khong bao gé)m viéc dung thir san phém, cu thé bao gém:

e Kiém tra tén hang, sé luogng, chung loai hang, thong tin cua khach hang trén cac gidy to cua

don hang.
e Kiém tra mau m4, mau sic cua hang hoa.
e Kiém tra tinh trang bop méo, hu hong, d6 vo
Ngudi mua can luu y:
e Tuyét d6i khong béc, md cac hop san pham cé tem niém phong, tem dam bao.
e Khong duoc cao ldy ma céc san pham co tich diém, ddi qua.

e Quy khéch tranh ding vat sic nhon, d& gay hu hong dé mé hang. Vi ddi véi nhimg trudng hop
hang hda bi hu hong do I8i ciia ngudi mua, chiing tdi sé khong chiu trach nhiém doil/tra.

o Quy khéch hang vui ldng khong béc va sir dung cac san pham trong kién hang khi dang con
van dé trong qua trinh kiém tra hang hoa.

e Quy khach vui 1ong quay video lac mé thung hang dé ddi chiéu khi can thiét va c6 thé duoc
khiéu nai/ hoan tra hang (néu co).

Khach hang co thé tir chi nhan san pham tai thoi diém nhan hang trong cac truong hop sau:



Quy ché hoat dong

e San pham bén trong kién hang bi rach bao bi, v& hong.
e Giao thiéu sb luong, phu kién, qua tang di kém.

e Giao nham hang, nhim mau véi don dit.

Truong hop sau khi kiém tra hang, néu san pham khéng gip van dé, ngudi mua thuc hién ky
xac nhan véi nhan vién giao hang

X Chinh sach giao nhan

Hién tai Ns-affiliate.com da tich hop trén hé thong phuong thic van chuyén thong qua dbi tac

Viettel Post. Nguoi ban c6 thé kich hoat phuong thirc van chuyén nay.

Sau khi ngudi mua dat hang, don hang duoc thong bao dén Nguoi ban. Ngudi ban xac nhan
don hang va c6 trach nhiém chuan bi san pham, cung cap day di hoa don, ching tir mua ban hang kém
theo, dong goi dé giao cho don vi van chuyén. Viéc thoa thuan vé chinh séch giao nhan s& do hai bén
ngudi ban va don vi van chuyén tu trao doi, San Ns-affiliate.com s& khéng tham gia va khéng chiu
trach nhiém d6i véi viéc van chuyén hang hoa. Nhung Ns-affiliate.com sg tiép nhan phan anh va cung

cap thong tin néu ngudi mua gap van dé phat sinh trong qué trinh giao nhan san pham.

Ngudi ban chiu moi trach nhiém thiét hai lién quan dén viéc chuan bi sai hang, khong du hang,
dong gbi sai v6i cac quy cach kich thudc va trong lwong gay anh huong téi chat luong san pham hoac

chuan bi hang tré (so véi thoi gian quy dinh) anh hudng dén thoi gian giao hang caa don vi van chuyén.
Chi phi giao hang

Chi phi giao hang va phu phi cac loai (néu c6) tlly vao mot sé yéu té nhu khoang cach tir nguoi
ban dén ngudi mua, kich thuéc va yéu cau dong goi san pham. Chi phi nay duoc hé thdng tinh va thong

bao vao thoi diém Nguoi mua dat hang.

Pé dam bao quyén lgi nguodi mua, Pon hang ¢ gid tri tir 3 triéu ddng s& dwoc yéu cau dé mua

bao hiém theo quy dinh caa don vi van chuyén.

Ngudi mua s& dugc cung cip ma theo doi don hang qua email hoac trén tai khoan ngudi mua

va 0 thé kiém tra trang thai don hang moi llc.
Pham vi va Thei gian giao hang

Ap dung giao hang trén pham vi toan quéc.
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Thoi gian giao hang dugc bat dau tinh tir lac don hang dugc ngudi ban giao cho don vi van
chuyén thanh cong t6i khi don vi van chuyén lién hé lan dau tién véi nguoi mua dé giao hang. Thoi
gian giao hang cu thé phu thudc vao khoang cach dia ly giita khach hang va nguoi ban, ciing nhu tuy
thudc vao don vi van chuyén. Tuy nhién, thoi gian van chuyén hang wdc tinh nhu sau (khong ké chu

nhat va ngay |é):
. Trong pham vi N6i thanh Ha N§i/TP. Hb Chi Minh/TP. Pa Ning: 01 — 03 ngay;
. Ha Noi/TP. Ho Chi Minh/Da Néng dén cac thanh phé/thi xa khac: 02 — 05 ngay;
. Ha No6i/TP. H6 Chi Minh/Pa Néng dén cac tuyén huyén/xa cua cac tinh khac: 04 — 07
ngay;
. Luu chuyén giita cac tinh, thanh phd khac: 04 - 07 ngay;
Luu ¥: M6t s6 don hang c6 thé s& van chuyén 1au hon so véi ké hoach du kién ban dau do:

- Ngudi ban hen lai lich 1y hang (truéc thoi gian hen lich lay hang ban dau véi don vi van chuyén
it nhat 2h); hoic

- Nguoi mua hen giao hang muén vi ly do c& nhén; hoac
- Nguoi ban/Nguoi mua ¢ vung sau, vung xa hoac hai dao
4. Quy trinh xac nhin, huy don hang
Sau khi ngudi mua dat hang, ngudi ban nhan dugc thong tin don hang va s€ thuc hién xac nhan don

hang dé tién hanh chuan bi, dong goi san pham va giao téi ngudi mua.

Nguoi mua cé thé theo di trang thai xir 1y don hang trong phan tai khoan ca nhan. Ngudi mua co thé
hity don hang néu ngudi ban chua giao don hang cho don vi van chuyén. Néu ngudi ban da giao hang
cho don vi van chuyén thi don hang khong thé hity don trén hé thong nita, nhung ngudi mua van co

thé tir chbi nhan hang khi giao hang.
bé huy don hang trén hé théng, nguoi mua thuc hién theo cac budc sau:

Budc 1: Vao myc “Don hang” dé tim thong tin don hang can huy. Chon “Huy don” dé huy bo dat

hang.
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Pdn hang

g ~

Shii | 0987654321
MBH: 221344882641

Trang thii; Dang kidm tra

444 Cmt8, Phudng Bach Mai, Quin
Hai Ba Trung, Thanh Phd Ha N

r . B&san pham hd trd rifa
o . matva cham séc da...
. s& lugng: 1
Tong chi phi: 5.773.000 VNP

W ,

Buéc 2: Chon ly do huy don va xac nhan

HUY DON

Ly do huy don *

Chon Iy do huy don

THONG BAO

Ban ¢ chiac chan huy ddn nay!

Hujr

Buwéc 3: Hoan tat huy don hang

THONG BAO

Ban da huy don thanh cong!
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o. Chinh sich doi tra, hoan phi
Thoi gian chép nhén doi tra
- Trong vong 10 ngdy ké tir ngay nhan hang thanh cong
Diéu kién déi trd
Dbi v6i tra hang, ngudi mua duoc quyén tra hang néu san phim nhén duoc thudc cac truong

hop sau:
e Thiéu hang
e Nguoi ban gui sai hang
e Hang bé v& (tray xudc, khdng nguyén ven...)
e Hang 15i, khdng hoat dong
e Khac voi mo ta
e Hang da qua str dung
e Hang gia/nhai
e Thung hang rong/ nghi ngo hra dao
e Hang hét han sir dung
e Hang nguyén ven nhung khong con nhu cau

Dé duoc tra hang, ngudi mua can cung cap hinh anh, video khi mo goi hang dé 1am bang ching

va mo ta van dé gap phai chi tiét cho 1y do tra hang da chon.

Riéng ddi voi trudng hop khong con nhu cau, dé tra hang thi san pham phai con nguyén ven,
nguyén bao bi, chua sir dung. Ngudi mua can cung cép hinh anh, video tinh trang hang hoa con nguyén
ven va chua st dung dé nguoi ban va Ns-affiliate.com c6 co s¢ dé duyét yéu cau.

Ns-affiliate.com c6 quyén giri yéu cau bd sung thém bang chimg khac dén dia chi email da dang
ky hodc giri dén zalo/ s6 dién thoai ciia ngudi mua di cung cap néu can thiét. Ngudi mua can bo sung

bang chimg trong vong 2 ngdy ké tir ngay c6 yéu cau tir Ns-affiliate.com. Qua thoi gian trén, néu khong
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nhan thém bang ching nao, Ns-affiliate.com s& xem xét va ra quyét dinh duya trén cac bang ching da

duoc cung cap trude do.

Doi1 voi doi san pham, ching t6i khong chap nhan do6i néu san pham dugc giao theo duing mo

ta bai dang ban ctuia nguoi ban trén Ns-affiliate.com.
Cich thirc doi trd hang

Sau khi dugc chap thuan hoan tra san pham, ngudi mua can guri lai san pham trong vong 2 ngdy
lam viéc ké tir khi nhan dugc thong bao. Thong tin nhan san phdm hoan tra s& duoc thong bao qua

email cho ngudi mua hang.

Chi phi doi trd

Néu viéc tra hang do ngudi mua khong con nhu cau thi chi phi van chuyén va bao hiém hang
hoa (néu gi tri hang hoa trén 3 tridu ddng) do ngudi mua chi tra.

Céc trudng hop tra hang con lai thi chi phi van chuyén va bao hiém hang héa (néu gia tri hang

hoa trén 3 triéu dong) s& do ngudi ban chiu trach nhiém chi tra.
Quy dinh hoan tién

Sau khi nguoi ban nhan lai san pham tir ngudi mua, ngudi ban sé tién hanh chuyén khoan theo
thong tin tai khoan ngan hang ngudi mua cung cip va cap nhat bién lai chuyén tién nay trén hé thong

trong vong 2 ngay lam viéc.

So tién hoan lai s€ 1a gia tr1 thuc t€ ma nguo1 mua da thanh todn sau khi 4p dung cac ma giam

gia (néu c6) va khong bao gébm phi van chuyén & bao hiém hang héa (néu c6)
Hinh thirc hoan tién: Chuyén khoan ngan hang

Thoi gian hoan tién: Thoi gian thuc té khach hang nhan lai tién s& tiy thudc vao quy trinh xir

1y cua ngan hang nguo1 nhan. Trung binh tr 3 — 5 ngay lam viéc.
Pau moi hé tro khi ¢6 tranh chap lién quan dén huy d6i, hoan tién:
- Phong ban: Doi ngii H6 Tro NS-Affiliate
- Email: hotro@ns-affiliate.com

- Dién thoai: zalo OA cta doi ngii hd tro NS-Affiliate 0969773313
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6. Chinh sdach bdo hanh
Diéu kién bao hanh san pham:

- San pham 1 céc thiét bi cham soc da dugc bao hanh theo chinh séch cua nha phan phéi/nha

san xuat (khdng ap dung cho my pham, Thuc pham chirc ning)
- Phiéu bao hanh con nguyén ven, day du thdng tin (ngoai trir bao hanh dién tu)
- Thoi han trén phiéu bao hanh hoac théng tin bao hanh dién tir con hiéu luc

Khi gui hang 1a cac san pham thiét bi cham soc da, ngudi ban cé trach nhiém cung cap day du
gidy to va phiéu bao hanh cho cho nguoi mua (hoic c6 huéng dan cu thé trén san pham vé bao hanh
dién tir). TOy tirng san pham va nhan hang ma thoi gian bao hanh khac nhau. Thoi gian bao hanh s&
duogc ghi rd trong mo ta san pham va trong phiéu bao hanh hoic trong hudng dan bao hanh dién tir gui
kém san pham dé ngudi mua nam thong tin khi mua hang. Ngudi mua cé trach nhiém luu giir phiéu

bao hanh cua san pham hoic ding ky bao hanh dién tir.

Khi xay ra van dé bao hanh, ngudi ban s& chju trach nhiém lam viéc véi nhan hang phan
phdi/nha san xuat dé bao hanh san pham cho nguoi mua. Ns-affiliate.com khong phai don vi phan phéi
nén khong chiu trach nhiém bao hanh san pham, nhung Ns-affiliate.com s& hd tro ngudi mua tiép nhan

thdng tin va chuyén dén nguoi ban dé thyuc hién chinh sach bao hanh (néu can).
Quy trinh thec hign:

Budc 1: Lién hé véi ngudi ban qua sé dién thoai dugc cung cip qua email khi dat hang hoic qua kénh
lién hé trén gian hang. Ngudi mua ciing c6 thé cung cap thong tin don hang, tén ctra hang va tinh trang

can bao hanh cia san pham qua thu dién tir dén email hotro@ns-affiliate.com dé ching toi hd tro gui

dén nguoi bén.
Budc 2: Ngudi ban tiép nhan théng tin va hudng din nguoi mua cach thic giri san pham bao hanh.
Budc 3: Ngudi mua giri san pham theo hudng dan dé dugc bao hanh.

Budc 4: Nguoi ban lién hé véi nhan hang phan phdi/nha san xuat dé bao hanh san phiam cho nguoi

mua.
Budc 5: Ngudi mua nhén lai san pham/thong tin vé viéc bao hanh.
7. Diéu ki¢n giao dich chung

Website Ns-affiliate.com hoat dong va van hanh theo nguyén tac cong khai, minh bach va tuan
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thi phap luat. Nguoi dung trén Ns-affiliate.com bao gdm ca ngudi ban ¢6 nhu ciu tao gian hang ding
ban san phim va ca ngudi mua c6 nhu ciu tim hiéu San pham dé dat mua. Nguoi dung duge xac thuc
thong tin va duogc str dung dich vu do Ns-affiliate.com cung cap.

Céc chinh sach 4p dung chung cho cac giao dich trén website s& duoc quy dinh tai cac diéu

khoan trong Quy ché hoat dong va duoc ding tai cong khai trén Website Ns-affiliate.com.

Ngudi ding can doc ki Didu khoan quy dinh nay dé hiéu rd hon vé cac thoa thuan, rang bugc
truéc khi sir dung website Ns-affiliate.com. Thoi diém ngudi dung bat dau st dung website dong nghia
véi viée ngudi dung dong ¥ tuan theo cac diéu khoan dugc dé cap trong quy ché va dé an hoat dong
cua Ns-affiliate.com. Trudng hop ngudi dung khong dong y véi mét trong nhiing didu khoan trong vin

ban, vui long khdng sir dung website Ns-affiliate.com.

Ns-affiliate.com c6 toan quyén thay ddi cac diéu khoan sao cho phu hop véi ting thoi diém
kinh doanh. Khi ¢6 thay ddi Ns-affiliate.com c6 trach nhiém phai cap nhat va thong béo 1én Website
cho ngudi dung biét. Néu trong khoang thoi gian sir dung Ns-affiliate.com ma Ns-affiliate.com thay
d6i diéu khoan va da thong bao cap nhat, nhung do ngudi ding khong xem lai nén khong biét ma van
tiép tuc str dung, thi truong hop nay duoc xem 1a ngudi ding dong ¥ theo cac diéu khoan mdi ma Ns-

affiliate.com dua ra
8. Quy trinh hé tro gidgi quyét khiéu nai/ phin dnh
Khi phéat sinh tranh chap, Cong ty dé cao giai phap thuong luong, hda giai gitta cac bén nham duy
tri sy tin cay caa nguoi dung vao chat lugng dich vu caa Ns-affiliate.com va thuc hién theo cac noi
dung sau:
Cé4c cach thirc giri khiéu nai nhu sau:

- Gui thu dién tir dén dia chi email: hotro@ns-affiliate.com

- Nhén tin vao Zalo OA: 0969773313

- Goi dién thoai dén Hotline: 028 62680611

- Gui khiéu nai truc tiép dén: 177/24 Puong 3/2, Phuong 11, Quan 10, TP. H6 Chi Minh

Trinh tw va thoi gian giai quyét tranh chap, khiéu nai

Budc 1: Tiép nhan khiéu nai
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Poi ngii ho tro cua Ns-affiliate.com s& tiép nhan cac khiéu nai cua nguoi dung duoc giri dung
theo cac phuong thirc néu trén va chuyén yéu cau giai quyét khiéu nai tranh chip sang Bo phan c6 lién

quan.

Thoi hiéu dé Ns-affiliate.com tiép nhan khiéu nai 12 6 thang ké tir ngay phat sinh sy viéc. Sau
thoi han nay, Ns-affiliate.com s& khong c6 trach nhiém tiép nhan hoic giai quyét cac khiéu nai lién

quan da qua thoi hi€u 6 thang do.
Budc 2: Xac thuc thong tin

Trong vong bay (7) ngay 1am viéc ké tir khi nhan duoc khiéu nai, Ns-affiliate.com s& kiém tra,
xé&c nhan thdng tin khiéu nai va théng bao cho cac bén c6 lién quan.

Ns-affiliate.com s& yéu cau ngudi ding cung cip cac thong tin, bang chimg lién quan dén giao
dich nhiam xac minh nai dung khiéu nai va dua ra giai phap xu ly phu hop.

Néu ngudi ding khiéu nai chua cung cdp du thdng tin theo yéu cau cua trong thoi han dé giai
quyét khiéu nai, Ns-affiliate.com s& hiéu rang nguoi dung d6 da tir bo viéc khiéu nai va vu viéc s& duoc

dong lai khi két thlic thoi han 15 ngay lam viéc néu trén ma khong c6 16i caa Ns-affiliate.com.

Buére 3: Xir Iy Khiéu nai
Ns-affiliate.com dung ra 1am bén thir 3 hoa giai cho cac bén lién quan trong tranh chap khiéu

nai.

Trong vong mudi bn (14) ngay lam viéc ké tir khi nhan dugc théng bao cua Ns-affiliate.com
vé khiéu nai, ngudi ban/nguoi mua bi khiéu nai s& chu dong phdi hop véi Ns-affiliate.com dé giai
quyét, xir ly khiéu nai, chu dong thong bao cho nguoi khiéu nai va Ns-affiliate.com hoac ty quyén cho
Ns-affiliate.com thong bao téi ngudi khiéu nai bién phap giai quyét, xir ly khiéu nai.

Buéc 4: Néu thuong luong khong thanh hoic trong trudng nam ngoai kha ning va tham quyén
ctia Ns-affiliate.com thi ban quan trj s& yéu cau ngudi ding dwa vy viéc nay ra co quan nha nude co
thim quyén giai quyét theo phap lut.

Trong truong hop ngudi dung dwa vu Viée ra co quan Nha Nudc ¢6 tham quyén dé giai quyét,
thoi han xir 1y s& theo thoi han giai quyét caa co quan nha nuéc ¢6 tham quyén.

Tréch nhigm cia cac bén trong qua trinh gidi quyét tranh chdp, khiéu nai

= BDéi véi Ban qudn trj Website Ns-affiliate.com
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- Website Ns-affiliate.com c6 trach nhiém tiép nhan khiéu nai, t6 céo, tranh chap cua ca ngudi
mua va ngudi ban. Quy trinh thyc hién giai quyét khiéu nai, tranh chip duoc Ban quan tri san Ns-
affiliate.com quy dinh rat rd trong “Chinh sach giai quyét tranh chap khiéu nai” dugc dang tai cong

khai trén website Ns-affiliate.com va trong Quy ché San.

- Website Ns-affiliate.com s& hd trg ngudi mua/nguoi bén bang viéc cung cp day du thong tin
va cac noi dung co lién quan dén giao dich khi cd phat sinh tranh chép, khiéu nai

- Website Ns-affiliate.com c6 trach nhiém 1a ngudi ding ra hoa giai nhitng tranh chap, khiéu nai
gitta ngudi mua va nguoi ban trong kha niang cho phép. Néu ngoai kha ning s& nhd cc co quan chirc
nang giai quyét.

= Poi Vdi ngwoi ban

- Phéi hop véi ban quan tri Website Ns-affiliate.com dé giai quyét nhing tranh chap, khiéu nai
c6 lién quan dén cac san pham caa minh.

- C6 trach nhiém cung cap day du céac thong tin lién quan dén qua trinh giao dich c6 lién quan
dén tranh chap, khiéu nai.

- C6 tréch nhiém bdi thuong theo thoa thuan (ddi tra hang hodc hoan tién) cho ngudi mua néu 15i
thugc vé ngudi ban.

= Poi Vdi ngwoi mua

- Phéi hop véi ban quan tri Website Ns-affiliate.com dé giai quyét nhing tranh chap, khiéu nai
¢6 lién quan dén céc giao dich cua minh.

- C6 trach nhiém cung cép dy du céac thdng tin, bang ching (bang hinh anh, vin ban,...) lién
quan dén tranh chap, khiéu nai.

- C6 trach nhiém boi thudng theo thoa thuan cho ngudi ban néu 16i thudc vé nguoi mua.

Ban quan tri Website Ns-affiliate.com ludn tén trong va nghiém tdc thuc hién cac quy dinh cua
phép luat vé bao vé quyén loi cia ngudi mua (nguoi tiéu dung). Vi vay, d& nghi ngudi ban trén san
cung cip day du, chinh xac, trung thuc va chi tiét cac thong tin lién quan dén san pham. Moi hanh vi
lra da0, gian lan trong kinh doanh déu bi I&n &n va phai chiu hoan toan trach nhiém trudc phap luat.

Céc bén bao gom ngudi ban, ngudi mua s& phai ¢é vai tro trach nhiém trong viéc tich cuc giai

quyét van dé. B4i voi ngudi ban can cé trach nhiém cung cap van ban gidy to ching thuc thong tin lién
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quan dén sy viéc dang gy mau thuan cho ngudi mua. D6i voi Ban quan tri Website Ns-affiliate.com
s& c0 trach cung cp nhitng thong tin lién quan dén ngudi mua va ngudi ban néu dugc bén con lai (lién

quan dén tranh chap do) yéu cau.

Sau khi nguoi ban, ngudi mua da giai quyét xong tranh chap phai cd trach nhiém béo lai cho Ban
quan tri Website Ns-affiliate.com. Trong truong hop giao dich phat sinh mau thuan ma 13i thugc vé
ngudi ban: Ban quan tri Website Ns-affiliate.com s& c6 bién phap canh cao, khoa tai khoan hoic chuyén
cho co quan phap luat c6 tham quyén tuy theo mirc do cua sai pham. Ban quan tri Website Ns-
affiliate.com s& chim dut va g& bo toan bo tin bai vé san pham cua ngudi ban d6 trén Website Ns-
affiliate.com, dong thoi yéu cau ngudi ban bdi hoan cho ngudi mua théa dang trén co sé théa thuan
véi nguoi mua.

Néu théng qua hinh thtc thoa thuan ma van khong thé giai quyét duoc mau thuin phét sinh tir
giao dich giira 2 bén nguoi mua, ngudi ban, thi mot trong 2 bén ngudi mua va ngudi ban s& co quyén
nho dén co quan phap luat c6 tham quyén can thiép nham dam bao loi ich hop phap cua cac bén nhat

la cho nguoi mua.
V. Quy trinh thanh toan
1. Hinh thirc thanh toan giira ngwoi mua va nguoi ban trén San

Khi mua hang trén Ns-affiliate.com, Ns-affiliate.com hién chi 4p dung hinh thic thanh toan tién
mat khi nhan hang.

Ngudi mua sé& thuc hién thanh toan cho nhan vién giao nhan tai thoi diém nhan hang. Déi tac
giao nhan s¢ thu ho va s€ thuc hién thanh toan lai cho nguoi ban.

Ns-affiliate.com chi 1a don vi trung gian cung cap nén tang cho nguoi ban ban hang. Ns-
affiliate.com khéng tham gia vao viéc thanh toan gitra nguoi mua véi nguoi ban nén Ns-affiliate.com
s& khong chiu trach nhiém cho céc van dé thanh toan phat sinh (néu c6) lién quan dén giao dich giita
d6i bén. Ns-affiliate.com chi hd trg hai bén ngudi mua, ngudi ban vé mit thong tin trong truong hop

xay ra khiéu nai, khiéu kién (néu co).
2. Hinh thirc va quy trinh thanh toan giira ngwoi ban va San giao dich Ns-affiliate.com
Ns-affiliate.com thu phi thanh vién d6i véi nguoi ban.

Phi thanh vién dugc thanh toan theo nam. Phi thanh vién du kién 1a 240.000 VNB/ nam (San
c6 quyén thay d6i/ cap nhat phi thanh vién tiy ting thoi diém va s& thuc hién thong bao dén thanh vién
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truge 30 ngay). Tuy nhién San s& mién phi 2 nam dau tién cho tit ca ngudi ban tham gia trong 2 nim

dau ra mat.
Hinh thec thanh toan: Chuyén khoan ngan hang
bon vi thu huong:
CONG TY TNHH PHAN MEM KY NGUYEN SO
Ngan hang Sacombank — PGD Ong Ta, TP. HCM
S6 tai khoan: 060075692075
Noi dung chuyén khoan: tén shop_sdt_phi thanh vién
Quy trinh thac hién thanh toan phi thanh vién nhw sau:

Budéc 1: Thyc hién dang ky ctra hang trén website tai https://ns-affiliate.com/create-store.html

Budc 2: Trong vong 2 ngay sau khi duwoc duyét tai khoan, ngudi ban can thanh toan phi thanh
vién cho NS-afiliate.com. Ngudi ban van duoc hoat dong va dang tai san pham trong giai doan nay,
néu qua 2 ngay khdng thanh toan, tai khoan s& bi khoa.

Budc 3: Chup man hinh chuyén khoan giri vé zalo OA cua doi ngii hd tro NS-Affiliate
0969773313

Budc 4: Hoan thanh dang ky ctra hang.

Budc 5: Ns-affiliate.com s& xuat hoa don va giri hoa don dén Nguoi ban theo dia chi email

dugc nguoi ban cung cap trong vong 3 ngay sau khi thanh toan thanh cong.

Trong truong hop cé bat ky sai sot nao vé hoa don, Ngudi ban can thong bao ngay lap tirc cho

Ns-affiliate.com dé dugc diéu chinh kip thoi
V. Pam bio an toan giao dich

Ban quan tri da sir dung céc dich vu dé bao vé théng tin ca nhan cia nguoi dung cling nhu cac
noi dung san pham trén Ns-affiliate.com. Pé dam bao cac giao dich duoc tién hanh thanh céng, han

ché t6i da rui ro c6 thé phét sinh thi:

- Ngudi ban phai cung cip thong tin ddy du khi dang ky gian hang;

- Nguoi mua khong nén dwa thong tin chi tiét vé viéc thanh toan véi bat ky ai bang email

hodc hinh thuc lién lac khac, Ns-affiliate.com khong chiu trach nhi€ém vé nhirng thi¢t
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hai hay rai ro nguoi co thé ganh chiu trong viéc trao ddi thong tin qua Internet hodc

email.

- Khong nén tra tién trude cho ngudi ban khi ngudi mua chua c6 day du thong tin xac

thuc ve nguoi ban va san pham dugc rao ban.

- Ngudi mua tham khao thong tin vé& ngudi ban, chat lugng san phdm bang cach lién hé

tryc tiép ngudi ban dé dugc cung cap thong tin va hinh anh.

- Ngudi mua, ngudi ban tuyét ddi khong str dung bat ky chuong trinh, cong cu hay hinh
thirc nao khac dé can thiép vao hé thong hay 1am thay déi cdu trac dit liéu. Nghiém cam
viéc phét tan, truyén ba hay co vii cho bét ky hoat dong nao nham can thiép, phéa hoai
hay x4m ctia hé théng Website. Moi vi pham sé& bi xir 1y theo Quy ché va quy dinh cta
phap luat.

- Moi théng tin giao dich dugc bao mat, trir truong hop budc phai cung cap khi Co quan
phap luat yéu cau.
VI. Chinh sach bao v¢ thong tin ca nhan ngwoi dung
1. Muc dich va pham vi thu thdap

Viéc thu thap dir liéu cha yéu trén San giao dich Ns-affiliate.com bao gom: ho tén, email, dién
thoai, dia chi, can cudc cong dan/ma sé thué ca nhan. Pay 1a cac thong tin ma Ns-affiliate.com can
ngudi dung (bao gém ca ngudi mua, ngudi béan trén San giao dich) cung cip bét budc khi dang ky tai

khoan nham dam bao quyén loi cho cho ngudi dung.

Nguoi dung sé tu chiu trach nhiém vé bao mat va luu giit moi hoat dong st dung dich vu dudi
tén dang ky, mat khau va hop thu dién tir cia minh. Ngoai ra, ngudi dung co trach nhiém théng béo
kip thoi cho San giao dich Ns-affiliate.com vé nhitng hanh vi str dung trai phép, lam dung, vi pham bao

mat, luu giit tén dang ky va mat khau cia bén thir ba dé c6 bién phap giai quyét pho hop.
2. Pham vi sir dung thong tin
San giao dich Ns-affiliate.com sir dung thong tin nguoi ding cung cap dé:
- Cung cip cac dich vu cua Ns-affiliate.com;

- Gui cac thong bao vé cac hoat dong trao ddi thong tin giita nguoi dung va San giao dich Ns-

affiliate.com;
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- Ngén ngura cac hoat dong pha huy tai khoan cua ngudi dung hodc céc hoat dong gid mao Nguoi
dung;
- Lién lac va giai quyét voi nguoi dung trong nhimg trudng hop dic biét.

- Khong str dung thong tin cd nhan cia nguoi dung ngoai muc dich xac nhéan va lién hé co lién

quan dén giao dich tai Ns-affiliate.com.

Trong trudng hop 6 yéu cau cua phép luat: San giao dich Ns-affiliate.com c6 trach nhiém hop
t4c cung cép thong tin ca nhan ngudi ding khi ¢d yéu cau tir co quan tu phap bao gdm: Vién kiém sat,
tda 4n, co quan cong an diéu tra lién quan dén hanh vi vi pham phép luat nao d6 cia nguoi ding. Ngoai

ra, khong ai c6 quyén xam pham vao thong tin ca nhan caa ngudi dung.
3. Thoi gian lwu triv thong tin

Dir liéu ca nhan ciia Nguoi dung s& duoc Iuu trir cho dén khi ¢6 yéu cu hily bo hodc tu ngudi
dung dang nhép va thuc hién hiy bd. Con lai trong moi truong hop thong tin cd nhan nguoi dung sé

duogc bao mat trén may chu ctua Ns-affiliate.com.
4, Nhitng ngwoi hodc t6 chirc cé thé dwoc tiép cén véi thong tin cd nhén:

Péi twong duoc tiép can v4i thong tin ca nhan ciia nguoi dung thuée mot trong nhiing truong

hop sau:
- Congty TNHH Phan Mém Ky Nguyén S

- Céc d6i tac cd ky hop dong thuc hién mot phan dich vu do Céng ty TNHH Phan Mém Ky
Nguyén Sé cung cap. Cac ddi tac nay s& nhan duoc nhitng thdng tin theo thoa thuan hop dong
(c6 thé mot phan hoic toan bo thong tin tiy theo diéu khoan hop dong) dé tién hanh hd tro

ngudi dung st dung dich vu do Cong ty cung cap.
- Pon Vi Van Chuyén Lién Két 1a Tong Cong Ty Co Phan Buu Chinh Viettel

- Co quan nha nuéc khi ¢ yéu cau Cong ty cung cép thong tin ngudi ding dé phuc vu qua trinh

diéu tra
- Ngudi mua va ngudi ban xay ra tranh chap va yéu cau Cong ty 1a don vi hoa giai.
5. Dia chi ciia don vi thu thdp va qudn ly thong tin ca nhdn

- Congty TNHH Phan Mém Ky Nguyén S
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- Trusé chinh: 177/24 Pudng 3/2, Phuong 11, Quan 10, TP. HS Chi Minh
- Dién thoai: 028 62680611
- Email: hotro@ns-affiliate.com
6. Phwong tién va cong cu dé nguwoi ding tiép cén va chinh siva div liéu cd nhén ciia minh.

Ngudi ding c6 quyén ty kiém tra, c4p nhat, diéu chinh hodc huy bo thong tin c4 nhan ctia minh
bang cach ding nhap vao tai khoan va chinh sira thong tin c4 nhan hodc yéu cu Ns-affiliate.com thuc
hién vi¢c nay.

Ngudi dung ¢ quyén gui khiéu nai vé viéc 16 thong tin cac nhan cho bén thi 3 dén Ban quan
tri cua San giao dich Ns-affiliate.com. Khi tiép nhan nhitng phan hoi nay, Ns-affiliate.com s& xac nhan

lai thong tin, phai c6 trach nhiém tra loi 1y do va huéng dan ngudi dung khéi phuc va bao mat lai théng

tin.
- Zalo OA: 0969773313
- Email: hotro@ns-affiliate.com
1. Cam két bio mdt thong tin cd nhéan ngwoi ding

Thong tin ciia nguoi dung dugc cam két bao mat tuyét dbi theo chinh sach bao vé thdng tin ca
nhan cua Ns-affiliate.com. Viéc thu thap va st dung théng tin ca nhan chi dugc thuc hién khi co su

ddng y caa ngudi dung, trir nhimg trudng hop phap luat co quy dinh khéc.

Khéng sir dung, khdng chuyén giao, cung cap hay tiét 16 cho bén thir 3 ndo vé thdng tin ca nhan

ctia ngudi dung khi khdng c6 su cho phép dong y tir nguoi ding.

Trong trudng hop may chii luu trir thong tin bi hacker tin cong dan dén mat mét dit liéu ca nhan
ngudi dung, Ns-affiliate.com sé& c6 trach nhiém thong bao vu viéc cho co quan chiic ning diéu tra xir

ly kip thoi va thong bao cho ngudi ding duoc biét.

San Giao dich Ns-affiliate.com yéu cAu nguoi dung khi tao tai khodn, thuc hién giao dich qua
San Ns-affiliate.com phai cung cap day du thong tin ca nhan c6 lién quan nhu: Ho va tén, email, dién
thoai, dia chi, can cudc cong dan/ma s6 thué va chiu trach nhiém vé tinh phap ly cua nhiing thong tin
trén. San Giao dich Ns-affiliate.com khong chiu trach nhiém ciing nhu khong giai quyét moi khiéu nai
¢6 lién quan dén quyén loi ctia Ngudi dung d6 néu xét thay tit ca thong tin ca nhan ciia nguoi dung d6

cung cap khi dang ky ban dau 1a khong chinh xéc
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8. Co ché tiép nhdn va gidi quyét khiéu nai lién quan dén théng tin cd nhan nguwoi ding
Trong bét ky trudng hop c6 thic méc, gop ¥ nao lién quan dén chinh sach bao mat ciia San Giao
dich Ns-affiliate.com va lién quan dén viée thong tin ca nhan bi sir dung sai muc dich hodc pham vi da

thong bao trong chinh sach nay, ngudi ding ¢ thé giri phan anh theo cach thire sau:
Budc 1: Ngudi ding giri phan hdi theo phwong thirc:

- Dia chi: 177/24 Pudng 3/2, Phudng 11, Quan 10, TP. HS Chi Minh

- Zalo OA: 0969773313

- Email: hotro@ns-affiliate.com
Budc 2: Doi ngii hd tro tiép nhan yéu cau va cling cac bén lién quan giai quyét.

Thoi gian xt ly khiéu nai/phan anh lién quan dén thong tin c4 nhan nguoi dung ti da 14 15 ngay lam

viéc ké tir ngay nhan duoc khiéu nai.

Budc 3: Ns-affiliate.com giri phan hoi cho Nguoi dung vé két qua xir 1y ddi véi khiéu nai lién quan
dén dix liéu ca nhan.

Trong truong hop khong kiém soat dugc tinh hinh, chiing toi s& lién hé véi cac co quan chirc
ning dé giai quyét
VII.  Quan ly thong tin trén website

1. Co ché kiém duyét ni dung trén website

Ns-affiliate.com c6 Ban quan tri chiu trach nhiém kiém duyét noi dung duoc dang tai. Tat ca
c4c tai khoan ngudi ban va san pham do ngudi ban dua 1én s& dugc kiém tra va xét duyét bai ban quan

tri trong sudt qué trinh nguoi ban hoat dong trén Ns-affiliate.com.

Ngudi ban khi mudn tao gian hang trén website Ns-affiliate.com sé ding ky tai khoan, cung
cap céc théng tin, gidy to va duoc ban quan tri Ns-affiliate.com kiém tra, xét duyét. Néu ngudi ban du

diéu kién theo quy dinh s& dugc Ban quan tri kich hoat tai khoan.

Vi tai khoan nay ngudi ban c6 thé thiét lap gian hang va dang san pham 1én gian hang. Céc
san pham do ngudi ban ding tai déu s& & trang thai chd duyét dé Ban quan tri Ns-affiliate.com kiém
tra. Néu cac san pham dap tng quy dinh vé thong tin, gidy to s& dugc Ban quan tri duyét va duoc hién
thi 1én website. Viéc kiém tra nay duoc ban quan tri thuc hién trong vong tdi da 2 ngay lam vi¢c sau

khi nguoi ban dang San pham trén hé thong Ns-affiliate.com.
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Ngoai ra, ban quan tri s& kiém tra san phiam ctia ngudi ban khi ¢ béo cao, khiéu nai cia nguoi
mua trong qua trinh giao dich thdng qua San va viéc kiém tra nay khong cé tan suat cé dinh. Ban quan
tri s& loai bo nhitng thong tin, san pham vi pham va giri théng bao cho nguoi ban biét. Ngoai ra trong
qua trinh 1am viéc, ndi bo Ns-affiliate.com ciing c6 thé phat hién thdng tin, san pham vi pham (néu c6)
va tién hanh xi ly.

- DP0i véi kiém duyét tai khoan, thong tin ngudi ban

Ngudi ban khi mudn tao tai khoan trén website Ns-affiliate.com s& phai cung cép cac théng
tin, gidy t& nhu email, sé dién thoai, M sb thué, S5 Can cudc cong dan (ca nhéan), Gidy dang ky kinh
doanh (HO Kinh doanh/Doanh nghiép). S dién thoai di dong, email dang ky va can cudc cong
dan/Piang ky kinh doanh phai hop 18 va chinh xac. Mbi s6 dién thoai di dong va email chi dugc st dung
dé dang ky cho mot tai khoan.

Sau khi nguoi ban tao tai khoan, thong tin ngudi ban s& dugc chuyén dén trang quan tri ctia
Ns-affiliate.com. Ban quan tri s& xem thong tin tai khoan ngudi ban, cc gidy to x4c thuc va tién hanh
xtr 1y. Duya trén thong tin nhan dugc, ban quén tri s& kich hoat, tir chdi, hodc chinh sira thong tin cua tai
khoan nguoi ban.

Sau khi tai khoan nguoi ban duoc duyét, ban quan tri Ns-affiliate.com van c6 thé ra soat thong
tin khi c6 nghi ngod vé viéc lam dung, gia mao thong tin, hodc khi c6 bao céo, phan anh vé hanh vi vi
pham cua tai khoan nguoi ban.

Trudng hop xac dinh dugc tai khoan vi pham quy dinh va quy ché hoat dong, ban quén tri sé
thuc hién cac ché tai nhu canh céo hodc cAm hoat dong vinh vién.

- P6i voi kiém duyét sain pham

Khi nguoi ban dang tai san pham, ngudi ban can cung cap day du thdng tin mé ta theo mau yéu
cau va quy dinh ciia phap luat vé nhan hang hoa. Bdng thoi nguoi ban can cung cap gidy to lién quan

dén ngudn gdc xuét xt hoic quyén phan phdi san pham:

e Néu ngudi ban la ca nhan can cung cip hoa don nhap hang/ gidy ching nhan dai 1/ hop

dong/ hoa don VAT tir cong ty san xuét/ gidy cong bd my pham;

e Néu nguoi ban nhap hang tir don vi trung gian can cung cip hoa don nhap hang/ gidy
ching nhan dai 1Y/ hop dong/ héa don VAT tir don vi phan phéi do/gidy cong bd my
pham;
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e Néu ngudi ban 1a cong ty my pham can cung cip phiéu cong bé my pham. Trong do, co
day du cac thong tin vé nhan hiéu, tén va théng tin san pham my pham.

Tét ca gidy to, ching tir phai 13 scan ciia ban gdc hoidc ban sao ¢ cong chimg co du chit ky,
diu moc va con gia tri phap ly. Tat ca gidy to nay s& dugc san luu hanh nodi bd phong khi xay ra tranh
chap giira ngudi mua va ngudi ban. Trong truong hop, ngudi ban khong cung cap du gidy to, chimg tir
hoic c6 cung cap nhung khong rd rang thi San c6 quyén yéu cau bo sung hodc tir chdi san pham.

Sau khi nguoi ban hoan tat viéc dang san pham, san pham s& duoc chuyén vao danh sach chd
kiém duyét. Ban quan trj s& nhan duoc thdng bao va thyc hién kiém tra thong tin san pham trong vong
t6i da 2 ngay lam viéc.

Néu san pham dam bao quy dinh s& dugc duyét va hién thi trén website dé ban cho ngudi mua.
Véi cac san pham va thdng tin vi pham, Ban quan tri s& tir chdi duyét va s& thong bao dén ngudi ban
dé diéu chinh va sira d6i noi dung.

Quy trinh kiém duyét theo cdc budc cu thé sau:

Buwéc 1: San pham cua nguoi ban sau khi dang tai s& dugc chuyén vé trang quan tri cia Ns-affiliate.com
va ¢ trang thai “Pang cho duyét”. Téi da trong vong 2 ngay lam viéc, Ban quan trj s& tién hanh kiém

duyét noi dung, thdng tin san pham.

Budéc 2: Néu thdng tin, gidy to san pham day du, khéng vi pham quy ché dang san pham ciing nhu quy
dinh phép luat, San pham s& dugc Kich hoat va duoc hién thi trén website Ns-affiliate.com theo danh

muc di chon khi dang san pham.

Buéc 3: Truong hop thdng tin va gidy to san pham chua du hodc chua ding quy dinh, Ban quan tri tién

hanh thao tac “tir chdi” va ghi cha 1y do dé Ngudi ban c6 thé diéu chinh.

Buwéc 4: Sau khi ngudi ban chinh stra lai va giri San pham 1én hé thong, Ban quan tri 13p lai budc 2 ddi
véGi San pham.
Buée 5: Trong truong hop san pham da duoc duyét va hién thi trén website, nhung néu c¢6 khiéu nai
vé ndi dung San pham hoidc Ban quan tri phat hién ra San pham vi pham quy dinh, Ban quan tri van c6
thé g& san pham ctia ngudi ban
2. Quy dinh dang tin trén website

Quy dinh chung
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Tat ca San pham trén Ns-affiliate.com s& duoc Ban quan tri ctia website kiém duyét trudc khi
hién thi.

Tén ngudi ban/gian hang khong duogc chira tén cua thuong hiéu duoc bao hd hodc c6 ban quyén.
Tén gian hang khong chira tir khoa “Viét Nam™/ “Official”/ “Chinh hang” (Néu khong c6 chimg
nhan s hitu thwong hiéu hoidc uy quyén phan phéi doc quyén)

Tén gian hang khong chira tir khoa mang tinh chat nhay cam, lién quan dén van hoa thuan phong
my tuc.

Hinh anh dai dién, hinh nén dang 1én phai 1a hinh anh chinh thirc cta gian hang hodc 13 logo
san pham ma gian hang duoc quyén phan phdi, khong sir dung logo duoc bao hd hodc ¢d ban
quyén, khong st dung nhitng hinh anh dai dién phan cam, hinh anh c4 nhan khong duoc phép,
vi pham thuan phong my tuc, van hoa va phap luat Viét Nam

San pham phai dang dung danh muc.

Théng tin san pham bang tiéng Viét, ¢ dau, chir thuong, chi viét hoa dau cau va danh tir riéng.
Hinh anh san pham dang 1én can rd rang, khong dang anh nghiéng, anh d6, anh md, anh 16n
ngugc, hinh anh chinh stra, téy X0a, .....

Thong tin san pham khdng chtra cac tir ngir dung tuc, nhay cam khéng pha hop thuan phong
my tuc, khong dang théng tin hodc dé cap dén céc chinh tri gia, nguoi ndi tiéng.

Théng tin san pham phai dién day du theo mau yéu cau va dap ung quy dinh nhdn hang hoa.
Noi dung mo ta san pham phan anh dting thong tin san pham

San pham can tuan thu cac quy dinh dwoc néu trong luat quang cao, khong dwa cac thong tin
sai léch, gay hiéu nham vé chat lugng san pham. Khong sir dung cac phuong phép so sanh tric
tiép vé gi4, chat lwong dich vu cia cac san pham cuing loai thudc cac té chirc, ca nhan khéc. Khi
str dung céc tir ngir "t6t nhat", "duy nhat", "sb mot",... hodc cac tir ngir c6 ¥ nghia tuong tu,
khéch hang can cd céc tai liéu, van ban ching thuc theo quy dinh ciia phap luat vé thdng tin
duoc quang cao khi c6 yéu cau tir cac co quan chirc nang.

Danh sdch sin phim cim giao dich:

Ruou cac loai;

Thudc 14 diéu, Xi ga va cac dang thudc 14 thanh pham khac;
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Cac loai phao nd, thudc phao né;

Cac chat ma tay;

Thiét bi gay nhiéu thong tin di dong té bao;

beén troi;

Vi khi quan dung, trang thiét bi, ki thuat, khi tai, phuong tién chuyén dung quan sy, céng an,
quan trang;

Db choi nguy hiém, db choi c6 hai t6i gido duc nhan cach va sic khoe cua tré em hoac téi an

ninh, trat ty, vin hoa xa hoi (bao gom ca cac chuong trinh tro choi dién tir);

Cac san pham van hoa phan dong, doi truy, mé tin di doan hoac c6 hai t6i gido duc tham my,

nhan céch;

Di vat, ¢6 vat, bao vat quéc gia thudc di tich lich sir vin hoéa va danh lam thing canh, thudc so

hiru toan dan, s& hitu cua cac to chic chinh tri, td chac chinh tri - xa hoi;
Hoa chat doc; Tién chat;

Thudc 14 diéu, Xi ga va cac dang thudc 14 thanh pham khac nhap lau;
Thuc vat, dong vat hoang dg;

Thaty san cim khai thac, thay san co du lugng chét doc hai vuot qué gisi han cho phép, thuy

san c0 yéu té doc ty nhién gay nguy hiém dén tinh mang con nguoi;

Céc loai thuéc chira bénh cho nguoi, céac loai vac xin, sinh pham y té, my pham, hoa chét va
ché pham diét con trung, diét khuan trong linh vyc gia dung va y té chua duoc sir dung tai Viét

Nam,;
Cac loai trang thiét bi y té chua dugc phép st dung tai Viét Nam:;
Cac loai my pham y té chua dugc cong bd véi co quan c6 tham quyeén;

Mua ban céac loai xe khdng c6 gidy to hay mat gidy to (Cha y khi mua ban xe phai c6 bén thir
3 chung gidy to); va

Mua ban thdng tin ca nhan (email, danh sach khach hang...).
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Danh sdach san pham giao dich co diéu kién:

- Péi véi dung cu thé thao tap v, thanh vién ban hang phai la ctra hang dung cu thé thao hay co

s& san xuat dung cu thé thao;

- Ddi véi cac mat hang gisi tinh nhu bao cao su ¢ thé ban nhu nha thudc, riéng sextoy, kich

duc khéng duoc bén; va

- Dbi vé6i cac mat hang phan mém nhu account, software,...co ban quyén, phai do cong ty c6

gidy phép kinh doanh rd rang. Cac ca nhan khéng dugc ban mit hang nay
Nhitng hanh vi bi cim trong hoat dong quing cdo

- Quang c4o nhitng san pham, hang hoa, dich vu bi cim;

- Quang cdo 1am tiét 16 bi mat nha nudc, phuong hai dén doc 1ap, chu quyén qudc gia, an ninh,
qudc phong;

- Quang céo thiéu thaAm my, trai voi truyén théng lich st, van hoa, dao duc, thuan phong my tuc
Viét Nam;

- Quang céo lam anh huong dén my quan d6 thi, trat ty an toan giao théng, an toan x4 hoi;

- Quang cio gy anh hudng x4u dén su ton nghiém dbi véi Quéce ky, Qubc huy, Qudc ca, Pang
ky, anh hung dan tdc, danh nhan van hoéa, 1anh ty, 1anh dao Pang, Nha nudc;

- Quang cdo co tinh chét ky thi dan tdc, phan biét ching tdc, xam pham ty do tin ngudng, ton
gido, dinh kién vé gidi, vé nguoi khuyét tat;

- Quang céo xtic pham uy tin, danh dw, nhan pham cta to chirc, ca nhan;

- Quang cdo c6 sir dung hinh anh, 15i néi, chit viét ciia ca nhan khi chua dugc ca nhan d6 dong
y, trir truong hop dugc phap luat cho phép;

- Quang c4o khong dung hodc gy nham 1an vé kha ning kinh doanh, kha ning cung cap san
phém, hang hoa, dich vu cua t6 chirc, c4 nhan kinh doanh san phém, hang hda, dich vu; vé 86
lugng, chét luong, gia, cong dung, kiéu dang, bao bi, nhan hiéu, Xudt xur, chung loai, phuong
thirc phuc vy, thoi han bdo hanh cua san phém, hang hod, dich vu da dang ky hodac da dugc
cong bd;

- Quang c4o bang viéc sir dung phuong phap so sanh truc tiép vé gid ca, chit luong, hiéu qua sir
dung san phém, hang hoéa, dich vu ciia minh véi gia ca, chét lugng, hi€u qua st dung san phém,
hang hoéa, dich vu cung loai cua td chirc, c4 nhan khac;

- Quang cdo co6 su dung cac tur nglr “nhat”, “duy nhat”, “tot nhat”, “so6 mdt” hodc tir nglr c6 y
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nghia twong ty ma khong c6 tai liéu hop phép ching minh theo quy dinh ctia B§ Vin hoa, Thé
thao va Du lich;

- Quang c4o cd ndi dung canh tranh khong lanh manh theo quy dinh ctia phap luat vé canh tranh;

- Quang c4o vi pham phap luat vé s hitu tri tué;

- Quang c4o tao cho tré em c6 suy nghi, 16i n6i, hanh dong trai voi dao duc, thuan phong my tuc
gdy anh hudng xau dén sirc khoe, an toan hodc sy phat trién binh thuong cia tré em;

- Ep budc co quan, td chirc, c4 nhan thuc hién quang céo hodc tiép nhan quang cdo trai y mudn;
- Treo, dat, dan, vé cac san phém quang céo trén cot dién, tru dién, cdt tin hi¢u giao thong va cay
xanh noi cong cong.

Luu y: Danh sach nay sé dwoc cdp nhdt bé sung khi ¢ sw thay déi ciia phdp ludt Viét Nam hodc

tir phan anh ciia céng dong.

3. Quy trinh phdi hop véi cac chii thé quyén sé hiru tri tué ra soat va gé bé cac san pham

xam pham quyén s¢ hiru tri tu¢ trén Website thwong mai dién tir

Trong truong hop phat sinh cac khiéu nai lién quan dén quyén s& hiru tri tué (“SHTT”), Ns-
affiliate.com c6 trach nhiém phdi hop tiép nhan khiéu nai va phdi hop cac chu thé quyén SHTT ra soat
va gd bo cac san pham xam pham quyén sé hitu tri tué trén San giao dich. Theo d6, quy trinh phdi hop
giai quyét khiéu nai nhu sau:

Déi véi vi pham hinh dnh

Khi ¢6 hanh vi sao chép, sir dung hinh anh hodc céc hanh vi khai thac nham muc dich thwong
mai d6i v&i hinh anh ma khong dugc phép cua chu so hitu birc anh d6. Ns-affiliate.com tiép nhan khiéu
nai va giai quyét khiéu nai bang cach:

- Nguoi khiéu nai can cung cap file thé hién thong tin hinh anh gdc, Ns-affiliate.com s& lién hé
thong tin dén Nguoi ban da sir dung hinh anh va yéu cau cung cap file hinh anh gc. Néu Nguoi
ban khong cung cip dugc thi Ns-affiliate.com s& tién hanh g& bo hinh anh vi pham.

- Trudng hop ca ngudi khiéu nai va Ngudi ban déu cung cip dugc file hinh gdc, Ns-affiliate.com
s& g& hinh anh va khong cho ban vi san pham dang bi tranh chép.

Déi véi vi pham vé bin quyén nhan hiéu/thwong hi¢u — hang gid, hang nhdi
Khi ¢6 hanh vi st dung trung thuong hi€¢u dugc dang ky bao ho ma khong dugc phép cua chu
s& hiru thuong hiéu, Ns-affiliate.com tiép nhan khiéu nai va giai quyét khiéu nai véi cac trudng hop

Sau:
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Hang gia chat lugng va cong dung 1a hang hoa khong c6 gia tri stir dung hodc gia tri s dung
khong dung véi ngudn gbe, ban chit ty nhién, tén goi va cong dung ciia hang hoa.

Hang gia mao nhan hang hoa, bao bi hang hoa l1a hang hoa gid mao tén, dia chi cua thuong nhan
khac trén nhén hodc bao bi ciing loai hang héa hoic gia mao chi din vé ngudn gdc hang hoa,
noi san xut, déng goi, lip rap hang héa trén nhin hodc bao bi hang hoa.

Gia mao vé s& hitu tri tué 1a hang hoda, bao bi hang hoéa co gén nhén hiéu, diu hiéu trung hoac
khoé phan biét véi nhin hiéu, chi dan dia ly dang dugc bao hd dung cho chinh mit hang d6 ma
khéng duoc phép cua chi so hitu nhin hiéu, cua td chirc quan 1y chi dan dja 1y hodc sao chép
lau 1a ban sao duoc san xuit ma khong duoc phép cua chi thé quyén tac gia hodc quyén lién
quan.

Tem, nhan, bao bi hang hoa, gia gdm céc loai decal, nhin hang héa, bao bi hang hoa, tem chat
luong, tem chéng gia, phiéu bao hanh, niém mang co hang hda c¢6 ndi dung gid mao tén, dia chi
thuong nhan, ngudn gdc hang hoa, noi san xuit, dong goi, lip rap hang hoa.

Nguoi khiéu nai vi pham ban quyén nhin hiéu/thuong hiéu can cung cap cc chimg tir sau:
Gidy chimg nhan dang ky nhan hiéu do Cuc S& Hiru Tri Tué x4c nhan va déng mdc, thoi gian
dang ky trén gidy phai truéc thoi gian dang ban san pham trén Ns-affiliate.com.

Ding ba nhin hi¢u hang héa qudc gia (néu nhan hi¢u san pham nay duge dang ky ngoai nudc).
Gidy phép dang ky kinh doanh san pham, c¢6 thé hién tén nguoi dai dién hop phép cong ty hoic
gidy iy quyén s¢ hiru thuong hiéu.

Dia chi trang dién tir ctia san pham vi pham.

Vin ban ¢6 ghi 8 1y do yéu ciu g& bo san pham vi pham (c6 dong mdc cong ty)

Ns-affiliate.com sé& lién hé Ngudi Ban bi khiéu kién dé thong bao thong tin va g bo cac link

san pham vi pham. Truong hop phia Ngudi Ban phan anh 13 minh khong vi pham, Ngudi Ban can cung

cap gidy t0, chung tir phit hop dé ching minh.

Cic truwong hop Ns-affiliate.com khéng tiép nhin xiv ly khiéu nai
Khiéu kién vi pham doc quyén phan phéi: nha phan phéi lay hang tir nha cung cip, sau d6 ban
budn cho cac dai 1y. Cac dai 1y khéc lai phan phéi hang cho cac dai Iy con khac ma khong duoc

su dong ¥ ctia nha phan phdi chinh.
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- Khiéu kién canh tranh: canh tranh khong lanh manh, pha gié thi truong.

Nhim dam bao quyén lgi hop phép cua cac nhan hang, thwong hiéu c6 ding ky bao ho doc
quyén ciing nhu ban quyén vé hinh anh, hang héa trong kinh doanh. Ns-affiliate.com ciing néu cao tinh
than kinh doanh minh bach, bai trir hang gia, hang nhéi, hang kém chat luong. Do d6 Ns-affiliate.com
quyét tam xay dyng quy trinh hd trg cac chi thé 1a chu sé hitu cac thwong hiéu, nhan hiéu bao vé tai
san thuong mai caa minh.,

Quy trinh tiép nhdn khiéu nai vé vi pham lién quan dén quyén sé hiwu tri tug
Bwéc 1: Tiép nhan phan &nh tir chi thé vé cac hinh anh, ndi dung vi pham vé quyén sé hiru tri tué dang
duoc hién thi trén san va théng bao thoi gian xir Iy va phan hdi cho chu thé 1a trong vong 07 ngay 1am
Viéc;

Budéc 2: Tién hanh ra soat va g& bo thong tin theo yéu cau caa chu thé vé cac thong tin duogc phan anh
trong vong 07 ngay 1am viéc ké tir ngay nhan duoc yéu cau.
Bwéc 3: Hoi dap thong tin cho Bén yéu cau.

Khi ¢6 van dé can hd trg lién quan vui long lién h¢ theo thong tin:

cong ty TNHH Phan Mém Ky Nguyén S6

Tru so chinh: 177/24 Pudng 3/2, Phuong 11, Quan 10, TP. H5 Chi Minh

Zalo OA: 0969773313

Email: hotro@ns-affiliate.com
4, Ché tai xir 1y vi pham

Ns-affiliate.com c6 quyén quyét dinh ddi vai cac Tai khoan vi pham quy dinh, quy ché hozc tai
khoan c6 hanh vi gay anh huang, thiét hai dén hoat dong cua Ns-affiliate.com, cling nhu ¢ quyén
quyét dinh ddi véi cac san pham vi pham quy dinh dang san pham, quy ché hoat dong ma chung t6i da
cong khai trén website. Cu thé, ché tai xir 1y ddi vai cac tai khoan va san pham vi pham nhu sau:

- Vi tai khoan vi pham lan dau: San pham vi pham s& duoc diéu chinh dé ding quy dinh. Tai
khoan nguoi dung vi pham s& nhan duoc théng bao qua email hozc trong thdng béo hé thdng va phai
tién hanh ra soét lai toan bo san pham vi pham cta minh dé chinh stra hoic x0a bo.

- Vi tai khoan vi pham lan thir 2: Tai khoan s& nhan dugc canh béo cua Ns-affiliate.com qua

email dang ky hoic thdng béo trén tai khoan vé viéc yéu cau cham dut hanh vi vi pham trong vong 07
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ngay. Néu tai khoan khdng hop téc, Ns-affiliate.com s& tam khoa tai khoan ngudi ding trong vong 14
ngay.
- V6i tai khoan vi pham tir 1an thir 3 tro 18n: Tai khoan s& bj chim dat hoat dong va xod vinh

vién khoi hé thong cua Ns-affiliate.com.

Ngoai ra, d6i vai nhimg hanh dong du vi pham lan dau nhung gy thiét hai 1am anh huong dén
uy tin caa Ns-affiliate.com, ching toi s& c6 nhiing ché tai sau day:
- Xo4a tai khoan vinh vién;
- Khoi kién 1én Toa an ¢ tham quyén va yéu cau bdi thudng theo muc do sai pham va thiét hai

thuc té
VIIl. Trach nhiém trong truwong hop phat sinh 18i ki thuat

San giao dich Ns-affiliate.com cam két nd luc dam bao sy an toan va 6n dinh cta toan b hé
thdng k¥ thuat. Tuy nhién, trong trudng hop xay ra su c¢b do 18i ciia Ns-affiliate.com, Ns-affiliate.com
s& ngay lap tirc 4p dung céc bién phap dé dam bao quyén loi cho ngudi dung. Khi thyc hién cac giao
dich trén San, bat budc cac ngudi ding phai thyc hién dung theo cic quy trinh huéng dan.

Ban quéan tri San giao dich Ns-affiliate.com cam két cung cép chét luong dich vu tdt nhat cho
cac ngudi dung tham gia giao dich. Truong hop phat sinh 13i k¥ thuat, 16i phdn mém hodc cac 16i khach
quan khac dan dén ngudi dung khong thé tham gia giao dich duoc thi ngudi dung thong bao cho Ban
quan tri qua dia chi email: hotro@ns-affiliate.com, chiing toi s& khic phuc 13i trong thoi gian sém nhat,
tao diéu kién cho nguoi ding tham gia San giao dich Ns-affiliate.com

Tuy nhién, Ban quan trj Ns-affiliate.com s& khong chiu trach nhiém giai quyét trong trudng hop
thong bao ciia nguoi dung khong dén dugc Ban quan tri, phat sinh tir 18i k¥ thuat, 16i duong truyén,

phan mém hodc céc 16i khac khong do Ban quan tri gy ra.
IX. Quyén va nghia vu ciia Ban quén tri Website Ns-affiliate.com
1. Quyén ciia Ban qudn tri Website Ns-affiliate.com

Ns-affiliate.com s& t6 chirc giGi thiéu, quang céo cac san pham, dich vu ciia Nguoi béan, sau khi
Ngudi ban da hoan thanh céc thu tuc ding ky ké khai truc tuyén cac thdng tin c6 lién quan va cac diéu

kién bat buoc ma Ns-affiliate.com néu ra.
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Ns-affiliate.com cd quyén yéu cau Ngudi ban cung cap day du cac thdng tin vé ca nhan, vé san
pham hang hda dich vu ciing nhu cac gidy to hoat dong co lién quan va yéu cau hop tac tir phia Nguoi

ban trong qua trinh thuc hién cong viéc cua minh.

Ns-affiliate.com c6 quyén dua ra quyét dinh déi voi thong tin/San pham ma Ngudi ban ding
tai trén Website. Ns-affiliate.com c6 toan quyén dé tir chdi bat ky san pham khong pht hop hoic bat
hop phép duoc giao dich trén Website;

Trong trudng hop c6 co s& dé chimg minh Ngudi ban cung cap thong tin cho Ns-affiliate.com
khong chinh x4c, sai 1éch, khong day du hodc vi pham phap luat hay thuan phong m§y tuc Viét Nam thi

Ns-affiliate.com c6 quyén tir chdi, tam nging hodc chdm dit quyén st dung dich vu ctia Ngudi ban;

Ns-affiliate.com c6 quyén tam ngirng cung @ng dich vu cho Ngudi ban trong trudng hop hai

bén xay ra tranh chap;

Ns-affiliate.com c6 thé cham dirt quyén 1am thanh vién va quyén sir dung mot hodc tat ca cac
dich vu ctia Nguoi ban va s& thong bao cho Ngudi ban trong thdi han it nhat 1a mot (01) thang trong
truong hop Ngudi ban vi pham cac Quy ché cta Ns-affiliate.com hodc ¢é nhitng hanh vi anh hudng
dén hoat dong kinh doanh cua Ns-affiliate.com;

Ns-affiliate.com c6 thé chdm diit vinh vién quyén sir dung dich vu va quyén ciia Nguoi ban néu
Ns-affiliate.com phat hién Ngudi ban c6 hoat dong kinh doanh vi pham phdp luat. Hodc Ns-
affiliate.com s& chdm dirt hoat dong ctua Ngudi ban khi Nguoi ban da: pha san, bi két 4n hodc dang
trong thoi gian thu 4n, hodc néu Nguoi ban tiép tuc hoat dong c6 thé gay cho Ns-affiliate.com trach
nhiém phap 1y, Ngudi ban c6 nhiing hoat dong lira dao, gia mao, gay rdi loan thi trudng, gy mat doan
két d6i voi cac Nguoi ban khac ciia Ns-affiliate.com, hodc co hoat dong vi pham phap luat hién hanh
ctia Viét Nam. Trong truong hop chdm dut quyén Ngudi ban thi tat ca cac chirng nhan, cac quyén cia
Nguodi ban s€ mac nhién hét gia tri va bi chdm dut;

Trudng hop Ns-affiliate.com phat hién Nguoi ban vi pham cac quy dinh vé viéc sir dung giao
dién, thiét ké, anh trinh bay (layout) cac hinh, thong tin ma khéng duoc sy dong ¥ trudc bang vin ban,
Ns-affiliate.com c6 quyén:

- Yéu cau Nguoi ban chim dit ngay hanh vi vi pham; vazhoic Khong xac nhan, tir chdi hoic huy
cac gian hang, don dat hang phét sinh tir hanh vi vi pham néu trén; va/hoac
- Khau trir moi chi phi ma Ns-affiliate.com d bo ra (néu c6) dé quang cao/dang san pham theo

cac hop dong da ky két gitra Ngudi ban va Ns-affiliate.com. Ns-affiliate.com sé& tién hanh cung
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cap cac dich vu cho Ngudi ban sau khi di hoan thanh cac thu tuc va cac diéu kién bat buoc ma

Ns-affiliate.com néu ra.

- Trong trudong hop Ngudi ban vi pham, Ns-affiliate.com s& khong gi6i han, c6 quyén tri hodn

hodc tam ngimg ndi dung hop dong da ky két.

Ns-affiliate.com c6 quyén sir dung tén, logo, théng tin lién quan trén cac tai lidu tiép thi va duoc
xem nhu mot ngudn tham khao phuc vu cho cong viéc/lién doanh ma Ns-affiliate.com cung cip, va
duoc quyén xudt ban va cong béo vé toan bo tién trién va cong viéc hop tac trong hop dong, mién 1a
khong tiét 16 bi mat thwong mai, théng tin kinh doanh ma khong ¢ sy dong y ctia Ngudi ban.

Ns-affiliate.com giit ban quyén str dung dich vu va cac ndi dung trén Website theo cac quy dinh
phap luat vé bao ho so hitu tri tué tai Viét Nam. Tat ca cac biéu tuong, ndi dung theo cac ngdn ngir
khéac nhau déu thudc quyén s¢ hiru cia Website. Nghiém cAm moi hanh vi sao chép, su dung va phé
bién bat hop phap cac quyén s hitu trén;

Ns-affiliate.com giit quyén dugc thay doi bang, biéu gia dich vu va phuong thirc thanh toan
trong thoi gian cung cap dich vu cho Ngudi ban theo nhu cau va diéu kién kha ning cua Ns-affiliate.com
va s& bao trudc cho Ngudi ban thoi han 1a mot (01) thang; C6 quyén yéu cau khic phuc va boi thudng
trong trudng hop Ngudi ban vi pham bét ctr nghia vu nao theo Hop dong va/hodc giy thiét hai cho Ns-

affiliate.com.

C6 quyén thay d6i cac co ché, chinh sach quan 1y, chinh sach cung cap trén Ns-affiliate.com.
Viéc thay doi s& dugc Ns-affiliate.com thong bao truéec Nguoi ban it nhat 5 ngay bang cac hinh thirc

thong bao, phuwong tién trao doi thong tin lién lac giita Cac bén.
2. Trdach nhié¢m cia Ban qudn tri Website Ns-affiliate.com

Ns-affiliate.com can dam bao Website duoc van hanh hop phap va cac Giay chung nhan, Giay

phép lién quan duoc cap phu hop theo quy dinh cia phép luat;

Ns-affiliate.com c6 trach nhiém tham tra va xac thyc cac thong tin ma Nguoi ban dang tai 1én
Website; xay dung, thuc hién “co ché kiém tra, giam sat dé dam bao viéc cung cap thong tin ciia Nguoi
bén trén Website thuong mai dién tir dugc thuc hién chinh xac dy du” theo quy dinh tai Khoan 4 Piéu
36 Nghi dinh 52/2013/ND-CP.

Ns-affiliate.com c6 trach nhiém yéu cau Nguoi ban phai cung cap day du va chiu trach nhiém
phép Iy vé cac thong tin ¢ lién quan dén san pham, dich vu. Néu san pham, dich vu ciia Ngudi ban

thudc danh muc hang hda, dich vu kinh doanh c6 diéu kién thi Ns-affiliate.com can yéu cau Nguoi ban
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phai cung cip gidy chiing nhan du diéu kién kinh doanh déi véi san pham do (trong truong hop phap
luat quy dinh phai c¢é gidy chitng nhan da diéu kién kinh doanh).

Ns-affiliate.com can phan dinh trach nhiém vé cung cap ching tir hang hoa véi Ngudi ban, don
vi van chuyén (néu c6) va Ns-affiliate.com trong qua trinh hop tac va qua trinh thuc hién giao dich.
Khi c6 yéu cau tir co quan quan ly, mdi bén c6 trach nhiém cung cip ching tir theo pham vi tréch

nhiém caa minh.

Ns-affiliate.com chiju trach nhiém xay dung mét s6 cdng viéc chinh nhu: nghién cau, thiét ké,
mua sam céc thiét bi phan cing va phan mém, két ndi Internet; cd cac bién phap dam bao an toan théng

tin lién quan dén hoat dong kinh doanh ciia Ngudi ban va thdng tin c& nhan cia ngudi tiéu dang.

Ns-affiliate.com c6 trdch nhi¢ém dua ra cac bién phéap xur ly kip thoi khi phat hién hodc nhan

dugc phan anh vé hanh vi kinh doanh vi pham phap luat trén Website, cu thé nhu sau:

o Ngan chan va loai boé khoi Website nhirng thong tin mua ban hang hda, cung tng dich vu thugc
danh muc hang héa, dich vu cam kinh doanh, thudc nganh, nghé cdm dau tu kinh doanh theo quy
dinh cua phép luat;

o G& bo thong tin vé hang hda, dich vu vi pham phép luat trong vong 24 gio ké tir khi nhan dugc
y&u cau cua co quan quan 1y nha nude co tham quyén;

o Phéi hop véi cac chu thé quyén so hitu tri tué ra soat va g& bo cac san pham xam pham quyén s
hitu tri tué theo quy trinh, thu tuc cdng b tai Quy ché hoat dong cua website thuong mai dién tir;

o Canh céo hoic tir chdi cung cap dich vy ¢6 thoi han hoidc vinh vién di voi nhitng ca nhéan, thuong
nhan c6 hanh vi kinh doanh vi pham phéap luat.

Ns-affiliate.com c6 trach nhiém hd trg co quan quan 1y nha nudc diéu tra, xir Iy cac hanh vi
kinh doanh vi pham phép luat va giai quyét tranh chap, khiéu nai bang cach:

o Cung cip thdng tin vé ddi twong c6 dau hiéu, hanh vi vi pham phép luat trén website thuong
mai dién tir cho co quan quan 1y nha nudc cd tham quyén khi phat hién hoic nhan dugc cac
thong tin néu trén;

o Thuong xuyén cap nhat tir khoa theo khuyén céo tir co quan quan 1y nha nudc c6 tham quyén

va loc thong tin theo tir khoa trude khi thong tin vé hang héa, dich vu hién thi trén Website;
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o Tiép nhan, phan hoi thong tin dé giai quyét khiéu nai, phan &nh va tranh chip lién quan dén
website thuong mai dién tir tai Cong thong tin Quan ly hoat dong thuong mai dién tir caa Bo

Cong Thuong tai dia chi online.gov.vn.

Trong truong hop Ns-affiliate.com khéng thuc hién cac bién phap xir ly cac hanh vi kinh doanh
vi pham phap luat trén Website; hoic khong hd trg co quan quan 1y nha nude diéu tra, xir Iy cac hanh
vi kinh doanh vi pham phép luat va giai quyét tranh chap, khiéu nai ma gay ra thiét hai thi Ns-

affiliate.com s& lién doi boi thuong thiét hai.

Ns-affiliate.com c6 trach nhiém luu trit thdng tin vé c4c giao dich dit hang dugc thuc hién trén

website thuong mai dién tir theo quy dinh cua phap luat vé ké toén;

Ns-affiliate.com c6 trach nhiém dung ra 1am trung gian va phdi hop voi Ngudi ban trong viéc
hoa giai néu xay ra tranh chap, khiéu nai trong qué trinh cung cap san pham dich vu dién ra trén Website
gitta Ngudi ban va ngudi mua. Ns-affiliate.com s& yéu cau Nguoi ban ¢ nghia vy phai bdi thuong

nhitng thiét hai cho Ns-affiliate.com va Ngudi mua khi 16i duoc xéac dinh thugc vé Ngudi ban.

Ns-affiliate.com s& ¢ ging dén mic cao nhét trong pham vi va diéu kién c6 thé dé duy tri hoat
dong binh thudng cuia Website va khic phuc theo cac diéu khoan va diéu kién cua Hop dong. Tuy nhién
néu nhitng sy ¢b trén xay ra nam ngoai kha niang kiém soét, la nhiing trudng hop bat kha khang nhu
thién tai, dich bénh ma gay thiét hai cho Ngudi ban thi Ns-affiliate.com khdng phai chju trach nhiém
lién doi;

Ns-affiliate.com c6 trach nhiém xuat hoa don cho khoan phi Nguoi ban thanh toan. Hoa don
phai dugc cung cap trong vong 3 ngay lam viéc ké tir ngay thanh toan.

Ns-affiliate.com c6 trach nhiém thuc hién day du nghia vu thué theo quy dinh ctia phép lut.
X. Quyén va trach nhiém ciia Nguoi ban trén Website Ns-affiliate.com

1.  Quyén ciia Ngwoi bdn trén Website Ns-affiliate.com

Sau khi thoa thuan vé viéc hop tac tao gian hang va cung tng dich vu qua hé théng Ns-
affiliate.com thi Nguoi ban s& dugc hd trg, huéng dan cach thie dang tai thong tin vé san pham 1én
Ns-affiliate.com.

Ngudi ban s& duoc hd tro bai bo phan cham soc, tu van cua Ns-affiliate.com néu duoc yéu cau.

Ngudi ban duge hudng cac chinh sach wu ddi do Ban quan tri website dé ra trong qua trinh hoat

dong
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Ngudi ban dugc nhan lai hoa don cho khoan thanh toan phi dich vu trén Ns-affiliate.com

Ngudi ban ¢6 quyén dong gop ¥ kién cho Ns-affiliate.com trong qua trinh hoat dong. Céc kién

nghi duoc guri truc tiép bang thu, fax hodc giri email dén cho Ns-affiliate.com.

2. Trach nhiém Ngwoi bdn trén Website Ns-affiliate.com
Ngudi ban khi ding ky tai khoan phai cung cap dy du thong tin nhu ho tén, email, sé dién
thoai, s6 Cin cudc cong dan/Ma s6 thué ca nhén, ..... hodc cung cAp Gidy phép doanh nghiép néu la

Thuong nhan cho Ban quan tri Ns-affiliate.com.

Trong trudng hop Ngudi ban 1a chi dau tu hodc dai Iy ay quyén cua nha dau tu thi Nguoi ban
c6 trach nhiém cung cap mot (01) ban photo hop dong dai ly hoic gidy Uy quyén phan phdi cua nha
dau tu 6. Thong tin dugc néu ¢ trén s& duge Ngudi ban gui toi Ns-affiliate.com bang van ban trong

vong bay (07) ngay ké tir khi giri yéu cau hop tac dich vu.

Ngudi ban phai cam két cac thong tin, gidy to cung cdp 13 chinh x4c va phai 1 ban gbc hodc
ban sao y ¢6 cong chimg ciia chinh quyén dia phuong.

Nguoi ban ¢o trach nhiém niém yét chinh xéc, trung thyc thong tin vé san pham dang ban: Gia
cd, mo ta thong tin san phém, thoi han st dung (néu ¢6), chinh sach hd tro...mot cach cu thé, o rang
dé Ngudi mua tham khao trude khi tién hanh lién hé, giao dich dé tranh cac hiéu 1am vé sau trong qué
trinh xtr 1y khiéu nai phat sinh (néu co).

Nguodi ban phai dam bao ) luong va chét luong dich vu cam két nhu trén website, va chiu toan
bd trach nhiém lién quan dén San phém.

Ngudi ban phai tuan thi nghiém ngit cac tiéu chuan nghé nghiép lién quan dé cung cép san
pham cho Ngudi mua.

Nguoi ban can thyc hién dung cac hudng dan an toan cua Ns-affiliate.com, tu bao mat tai khoan
va chiu trach nhiém néu dé xay ra mat méat do ro ri thdng tin tir phia minh;

Ngudi ban can thanh toan cho Ns-affiliate.com phi thanh vién theo thoa thuan, mic phi duoc
quy dinh cu thé theo Hop dong.

Ngudi ban can xay dung va cong bd co ché tiép nhan giai quyét khiéu nai vé chat luong hang
hoa dugc dang tai. Cac thong tin nay dugc cong khai hoac théng bao véi Nguoi mua trude khi dat

hang.



Quy ché hoat dong

Ngudi béan c6 trach nhiém phéi hop véi Ns-affiliate.com giai quyét nhitng van dé tranh chép
gitta Ngudi mua voi Ngudi ban vé nhirng khiéu nai trong qua trinh mua ban, giao dich. Nguoi ban ¢6

nghia vu phai bdi thudng nhiing thiét hai cia Ngudi mua khi 161 duoc xac dinh thudc vé Ngudi ban.

Ngudi béan c6 trach nhiém cung cap thong tin vé tinh hinh kinh doanh cua minh khi ¢6 yéu cau

clia co quan nha nudc c6 tham quyén dé phuc vu hoat dong thong ké thuong mai dién tir.

Ngudi ban can tuan thi cac quy dinh cta phap luat, bao vé quyén sé hitu tri tué, bao vé quyén
cua nguoi tiéu dung va cac quy dinh cia phap ludt c6 lién quan khi tham gia giao dich qua Ns-
affiliate.com.

Ngudi ban can tuan thu quy dinh cia phap luat vé thanh toan, quang cao, khuyén mai va céc
quy dinh ctia phap luat c6 lién quan khac khi ban hang hoa trén Ns-affiliate.com.

Nguoi ban co trach nhiém thyuc hién déy da nghia vu thué theo quy dinh cta phép luét.

Ngudi ban khdng truyén tai bat ky théng tin nao thudc quyén so hiru cia Ns-affiliate.com hay
su dung dich vu cua Ns-affiliate.com va/hoac s dung dich vu cta Nguoi ban khac théng qua Ns-
affiliate.com vao nhitng muc dich sau: bat hop phép, khdng hop 1y, lira dao, de doa, tao don hang gia,
tham do thong tin bat hop phap, pha hoai, tao ra va/hoic phat tan virus gay hu hai toi hé thdng/cau
hinh;

Nguoi ban khong thay doi, chinh sira, gan ghép, copy, truyén ba, phan phéi, cung cip va tao
nhitng cdng cu tuong tu cua dich vu do Ns-affiliate.com cung cap cho mét bén thir ba néu khong duoc

su déng y ciia Ban quan tri Ns-affiliate.com.

Ngudi ban khéng duge hanh dong giy mat uy tin ciia Ns-affiliate.com dudi moi hinh thirc nhu
gdy mat doan két giita cac thanh vién bang cach sir dung tén ding ky thir hai, thong qua mot bén thir

ba hodc tuyén truyén, phd bién nhimg thong tin khong co loi cho uy tin ctua Ns-affiliate.com.
XI. Quyén va trach nhiém nguwoi mua trén website Ns-affiliate.com
1. Quyén ciia Ngwoi mua trén Ns-affiliate.com

Ngudi mua c6 thé dang ky mot tai khoan va mat khau riéng dé truy cap va sir dung céc tinh

nang trén Ns-affiliate.com.

Nguoi mua s& dugc nhan vién caa Ns-affiliate.com huéng dan st dung duoc cac ¢dng cy, cac

tinh ning phuc vu cho viéc tim kiém théng tin va dat hang trén Ns-affiliate.com.

Nguoi mua c6 quyén dong gop v kién cho Ns-affiliate.com trong qué trinh hoat dong. Cac kién nghi



Quy ché hoat dong

duogc guri truc tiép béng thu, fax hodc guri email dén cho Ns-affiliate.com.
2. Trach nhiém cua Ngwoi mua

Ngudi mua sé tu chiu trach nhiém vé bao mat va luu giit va moi hoat dong sir dung dich vu

dudi tén dang ky, mat khau va hop thu dién tr caa minh.

Ngudi mua cé trach nhiém théng bao kip thoi cho Ns-affiliate.com vé nhitng hanh vi sir dung
trai phép, lam dung, vi pham bao mat, luu giir tén dang ky va mat khau ciia minh dé hai bén cting hop
tac xu ly.

Ngudi mua cam két nhitng théng tin cung cap cho Ns-affiliate.com va nhiing thong tin dang tai

Ién Ns-affiliate.com la chinh xac.

Nguoi mua cam két, dong y khéng st dung dich vu cua Ns-affiliate.com vao nhiing muc dich
bat hop phép, khong hop 1y, lira dao, de doa, thim do thong tin bat hop phap, pha hoai, tao ra va phat
tan virus gay hu hai téi hé thdng, cau hinh, truyén tai théng tin cua Ns-affiliate.com hay sir dung dich
vu ciia minh vao muc dich dau co, ling doan thi trudng tao nhitng don dat hang, chao hang gia, ké ca
phuc vu cho viéc phan doan nhu cau thi trudng. Trong trudng hop vi pham thi Nguoi mua phai chiu

trach nhiém vé cac hanh vi ciia minh trudc phap luat.

Ngudi mua cam két khong duoc thay di, chinh stra, sao chép, truyén ba, phan phéi, cung cap
va tao nhitng cong cu tuong tu caa dich vu do Ns-affiliate.com cung cap cho mot bén thir ba néu khong

duogc sy dong y cua Ns-affiliate.com trong Quy dinh nay.

Ngudi mua khong duge hanh dong gay mat uy tin cia Ns-affiliate.com dudi moi hinh thirc nhu
gay mat doan két gitra cac thanh vién khac bang cach sir dung tén diang ky thir hai, thdng qua mot bén
thir ba hoac tuyén truyén, phd bién nhitng théng tin khdng cé loi cho uy tin cua Ns-affiliate.com.

Nguoi mua cam két khong sir dung hé théng/giai phap/trang web/website/phan mém khac c6
thé gay xung dot loi ich truc tiép dén Ns-affiliate.com
XIl.  Diéu khoan ap dung

San giao dich Ns-affiliate.com c6 quyén va c6 thé thay d6i Quy ché nay bang cach thong bao
1én San giao dich Ns-affiliate.com cho ngudi dung biét. Viéc nguoi dung tiép tuc str dung dich vu sau
khi quy ché sira d6i duoc cong bd va thuce thi ddng nghia voi viée ngudi ding di chap nhan Quy ché

stra doi nay.



Quy ché hoat dong

Quy ché hoat dong s€ duoc san giao dich Ns-affiliate.com cdp nhat bd sung lién tuc va thong
bao trudce khi thuc hién/ c6 hi¢u lyc thi hanh la 05 ngay lam viéc. Nguoi dung tham gia san giao dich
Thuong mai di¢n tir Ns-affiliate.com c6 trach nhi€ém tuan theo quy ché hién hanh khi giao dich trén

Website Ns-affiliate.com.
XI11. Piéu khoan cam két

Nguoi dung khi sir dung Ns-affiliate.com 1am nén tang trao d6i thong tin va giao dich thi

ddng nghia viéc nguoi dung di chap thuan tuan theo quy ché nay.

Moi thic méc cta khach hang xin vui long lién hé vé6i Ns-affiliate.com theo thong tin dudi

day dé duoc giai dap:
cong ty TNHH Phan Mém Ky Nguyén S6
Tru so chinh: 177/24 Pudng 3/2, Phuong 11, Quan 10, TP. H6 Chi Minh
bién thoai: 028 62680611
Email: hotro@ns-affiliate.com

NGUOI PAI PIEN THEO PHAP LUAT CONG TY

MAI TRAN NGUYEN VINH
Giam dbc



